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Section 1: Introduction

About the Community Assessment Survey for Older Adults®
The Community Assessment Survey for Older Adults (CASOA)® provides a

statistically valid survey of the strengths and needs of older adults as reported
by older adults themselves. This report is intended to enable local governments,

community-based organizations, the private sector and other community
members to understand more thoroughly and predict more accurately the
services and resources required to serve an aging population. With this data,

community stakeholders can shape public policy, educate the public and assist

communities and organizations in their efforts to sustain a high quality of life

for older adults.

Objectives Methods
¢ |dentify community strengths to support e Random sample of older adult
successful aging households
¢ Articulate the specific needs of older e Multi-contact method mailed and online
adults in the community survey
« Estimate contributions made by older ¢ Data statistically weighted to reflect
adults to the community older adult population
* Develop estimates and projections of
resident need in the future
Goals
Immediate Intermediate Long-term
Make more informed Create and offer: Support a community of
decisions in: older adults that is:
e Programs to meet
¢ Planning community needs * Healthier
* Resource allocation * Better-quality programs * More engaged
and development ) o
« Advocacy * More effective policies * More empowered

e Engagement

* More independent
* More productive

* More vibrant

The results of this exploration will provide useful information for planning and
resource development as well as strengths advocacy efforts and stakeholder
engagement. The ultimate goal of the assessment is to create empowered
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communities that support vibrant older adult populations.

This report summarizes how older residents view their community and its

success in creating a thriving environment for older adults. Aspects of livability

are explored within six community dimensions: Community Design,
Employment and Finances, Equity and Inclusivity, Health and Wellness,
Information and Assistance, and Productive Activities. Overall community
quality also is assessed.

Domain of

Community Livability

Wy

@

Overall Community
Quality

Community Design

%ﬁ'@

Employment and
Finances

<

Equity and
Inclusivity

13

Health and
Wellness

Information and
Assistance

Productive
Activities

Description

Measuring community livability starts with assessing the
quality of life of those who live there, and ensuring that
the community is attractive, accessible, and welcoming
to residents of all ages.

A well-designed community enhances the quality of life
for its residents by encouraging smart land use and
zoning, ensuring that affordable housing is accessible to
all, and providing mobility options to support residents
aging in place.

Communities that work to foster sustainable growth,
create jobs and workforce training for persons of all
ages, and promote equitable economies ensure older
adults are able to sustain their financial well-being
through retirement and not outlive their life investments.

A community is often greater than the sum of its parts.
Having a sense of community entails not only a sense of
membership and belonging, but also feelings of safety
and trust in the other members of the community.

The amenities available in the communities have a direct
impact on the health and wellness of residents, and thus,
on their quality of life overall.

Government programs, policies and information
assistance can support successful aging initiatives
allowing older residents to remain independent
contributors to community quality.

Productivity is the touchstone of a thriving old age.
Older adults’ engagement and contribution to the
community can be determined by their time spent in
civic meetings and social activities or providing help to
others.

Community
Livability Topics

¢ Place to Live and Retire

* Recommend and Remain
in Community

¢ Housing
* Mobility

e Land Use

¢ Employment

* Finances

e Equity

e Community Inclusivity

« Safety

« Physical Health

¢ Mental Health

¢ Health Care

¢ Independent Living

* Quality of Older Adult
Services

« Information on Available
Older Adult Services

¢ Civic Engagement
* Social Engagement

e Caregiving
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Survey Methods

The CASOA survey instrument and its administration are standardized to
assure high-quality survey methods and comparable results across
communities. Households with an adult member 60 years or older were
selected at random. Multiple mailed contacts gave each household more than
one prompt to participate. A total of 1,400 older adult households were
randomly selected to receive the survey. These households first received a half-
page postcard inviting them to complete the survey online, followed by a
mailed hard copy survey packet which included a cover letter,a copy of the
questionnaire and a postage-paid return envelope. A total of 291 completed
surveys was obtained, providing an overall response rate of 22.81% and a
margin of error plus or minus 6% around any given percent and one point
around any given average rating for the entire sample (e.g.,average number of
caregiving hours). Results were statistically weighted to reflect the proper
demographic composition of older adults in the entire community.

In addition to the random sample "probability" survey, an open participation
survey was conducted, in which all older adults 60 years or older were invited
to participate. The open participation survey instrument was identical to the
probability sample survey. This survey was conducted entirely online. A total of
174 surveys were completed by open participation survey respondents. The
open participation survey results were combined with responses from the
probability sample survey, for a total of 465 completed surveys. With the
inclusion of the open participation survey participants, it is likely that the
precision of the responses would be even greater (and thus the margin of error
smaller).

Results were statistically weighted to reflect the proper demographic
composition of older adults in the entire community.

Because Broome County Office for the Aging doesn't have any prior
measurements, trends aren't available. Trends will be available after this survey
has been conducted a second time. Differences in responses between the
survey administrations will be tested for statistical significance, and statistically
significant differences are noted in the charts. Trend data represent important
comparisons and should be examined for improvements or declines.

For additional details on the survey methodology, see the Methods section.
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How the Results Are Reported

Don't Know Responses and Rounding

On many of the questions in the survey, respondents could provide an answer
of don't know. The proportion of residents giving this reply can be seen in
Responses. However, these responses have been removed from the analyses
presented in the body of the report, unless otherwise indicated. In other words,
the majority of the tables and graphs in the body of the report display the
responses from respondents who had an opinion about a specific item.

For some questions, respondents were permitted to select multiple responses.
When the total exceeds 100% in a table for a multiple response question, it is
because some respondents are counted in multiple categories. When a table
for a question that only permitted a single response does not total to exactly
100%, it is due to the customary practice of rounding percentages to the
nearest whole number.

Benchmark Comparison Data

National Research Center at Polco has developed a database that collates
responses to CASOA and related surveys administered in other communities,
which allows the results from Broome County Office for the Aging to be
compared against a set of national benchmarks. This benchmarking database
includes responses from more than 35,000 older adults (age 55 and over) in
over 329 communities across the nation.

Ratings are compared when similar questions are included in Polco's database
and when there are at least five other communities in which the question was
asked. Where comparisons for ratings are available, Broome County Office for
the Aging's results are shown as more favorable than the benchmark, less
favorable than the benchmark or similar to the benchmark. In instances where
ratings are considerably more or less favorable than the benchmark, these
ratings have been further demarcated by the attribute of "much” (for example,
much more favorable or much less favorable).
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Section 2: Key Findings
Background

Most older adults desire to age in place. Communities that assist older adults in
remaining or becoming active community participants must provide the
requisite opportunities for recreation, transportation, culture, education,
communication, social connection, spiritual enrichment and health care.

To better understand the strengths and challenges of New York communities
aging in place, the undefined partnered with Polco to administer The
Community Assessment Survey for Older Adults (CASOA®) across all Area
Agencies on Aging across the state. Data in this report focus specifically on
older residents in Broome County Office for the Aging.

Survey participants rated the overall quality of life in their community. They also
evaluated their communities as livable communities for older adults within six
domains:

Community Design

Employment and Finances

Equity and Inclusivity

Health and Wellness

Information and Assistance

Productive Activities.

The extent to which older adults experience challenges within these domains is
also described.

Overall Community Quality

Measuring community livability for older adults starts with assessing the
quality of life of those who live there, and ensuring that the community is
attractive, accessible, and welcoming to all. Exploring how older residents view
their community overall and how likely they are to recommend and remain in
their communities can provide a high-level overview of the quality and livability
of the community.

About 70% of older residents living in the county rated their overall
quality of life as excellent or good. Most of the older respondents scored
their communities positively as a place to live and would recommend

5
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their communities to others. About 84% residents planned to stay in their
community throughout their retirement.

Positive scores were given to their communities as places to retire by
57% of older residents.

Overall Scores of Community Livability

The Community Assessment Survey of Older Adults (CASOA) is designed to
examine the status of older adults and the community around many (17) topics
of livability within six domains: Community Design, Employment and Finances,
Equity and Inclusivity, Health and Wellness, Information and Assistance, and
Productive Activities. Summary scores of community livability were created
through the aggregation of a series of resident ratings within each of these
different livability aspects and domains. Of the 17 aspects of livability examined,
the aspects found to be strongest in the county related to areas of Safety
(average positive score of 76%), Physical Health (72%), and Mobility (68%). The
areas showing the greatest need for improvement related to Housing (21%),
Mental Health (22%) and Independent Living (24%). More detailed information
about each livability domain follows.

Community Design

Livable communities (which include those with mixed-use neighborhoods,
higher-density development, increased connections, shared community spaces
and more human-scale design) will become a necessity for communities to age
successfully. Communities that have planned and been designed for older
adults tend to emphasize access, helping to facilitate movement and
participation.

About 53% of respondents rated the overall quality of the transportation
system (auto, bicycle, foot, bus) in their community as excellent or good.
In many communities, ease of travel by walking or bicycling is given
lower ratings than travel by car. Here, ease of travel by car was
considered excellent or good by 89% of respondents, while ease of travel
by walking and bicycling was considered excellent or good by 58% and
44% of respondents, respectively.

When considering aspects of housing (affordability and variety) and
community features of new urbanism (where people can live close to
places where they can eat, shop, work, and receive services), relatively
lower scores were given by older adults compared to many other items

6
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on the survey. Only 24% of respondents gave a positive score to the
availability of affordable quality housing in their communities, and only
about 24% older adults gave excellent or good ratings to the availability
of mixed-use neighborhoods.

About 42% of older residents in the county reported experiencing
housing needs and 18% reported mobility needs.

Employment and Finances

The life expectancy for those born between 1940 and 1960 has increased
dramatically due to advances in health care and lifestyle changes. While this is
a very positive trend overall, it also highlights both the importance of
communities providing employment opportunities for older adults and the need
for older adults to plan well for their retirement years.

About 40% of older residents rated the overall economic health of their
communities positively, although the cost of living was rated as excellent
or good by only 30%.

Employment opportunities for older adults (quality and variety) received
low ratings (20% and 21% positive, respectively), and the opportunity to
build work skills also was found to be lacking (21% excellent or good).

About 28% older adults reported financial challenges and 14% reported
employment needs.
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Equity and Inclusion

A community is often greater than the sum of its parts. Having a sense of
community entails not only a sense of membership and belonging, but also
feelings of equity and trust in the other members of the community.

About 53% of older residents rated the sense of community in their
towns as excellent or good, and neighborliness was rated positively by
48% of residents.

About 49% of the respondents positively rated their community’s
openness and acceptance toward older residents of diverse
backgrounds, and 38% indicated that their community valued older
residents.

Inclusion challenges were reported by about 18% of older residents and
equity challenges by 6%.

Health and Wellness

Of all the attributes of aging, health poses the greatest risk and the biggest
opportunity for communities to ensure the independence and contributions of
their aging populations. Health and wellness, for the purposes of this study,
included not only physical and mental health, but issues of safety, independent
living and health care.

About 72% older residents in the county rated their overall physical
health as excellent or good and 84% rated their mental health as
excellent or good.

In most places, opportunities for health and wellness receive higher
ratings from older adults than do health care ratings. Here, community
opportunities for health and wellness were scored positively by 61%
residents, while the percent giving ratings of excellent or good to the
availability of physical health care was 42%,to mental health care 22%,
and to long term care options 28%.

Health-related problems were some of the most common challenges
listed by older adults in the survey, with 37% reporting physical health
challenges and 27% reporting mental health challenges. Health care was
also a challenge for about 31% of older residents.
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Information and Assistance

The older adult service network, while strong, is under-resourced and unable to
single-handedly meet the needs of the continuously growing population of
older adults. Providing useful and well-designed programs, as well as informing
residents about other assistance resources, is an important way that
government agencies can help residents age in place.

The overall services provided to older adults in the county were rated as
excellent or good by 49% of survey respondents.

About 63% of survey respondents reported being somewhat informed
or very informed about services and activities available to older adults.
The availability of information about resources for older adults was rated
positively by 33% of older residents and the availability of financial or
legal planning services was rated positively by 37% of older residents.
About 34% of older adults were found to have information access
challenges in the county.

Productive Activities

Productive activities outside of work (such as volunteerism and social activity)
promote quality of life and contribute to active aging. This domain examines the
extent of older adults’ participation in social and leisure programs and their
time spent attending or viewing civic meetings, volunteering or providing help
to others.

About 61% of older adults surveyed felt they had excellent or good
opportunities to volunteer, and 45% participated in some kind of
volunteer work.

The caregiving contribution of older adults was substantial in the county.
About 29% of older residents reported providing care to individuals 55
and older,12% to individuals 18-54 and 18% to individuals under 18,

Older adults in the county reported challenges with being civically
engaged 22%, being socially engaged 23% and caregiving 12%.
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The Economic Contribution of Older Adults in the State

The contribution older adults make through employment, volunteerism and
caregiving was calculated for all older adults living in the county. It is estimated
that older residents contribute $824,405,694 annually to their community
through paid and unpaid work.

Older Resident Needs

Through the survey, more than 40 challenges commonly facing older adults
were assessed by respondents. These challenges were grouped into 15 larger
categories of needs. In the county, the largest challenges were in the areas of
housing, physical health, and information about older adult services. At least
42% of older residents reported at least one item in these categories was a
major or moderate problem in the 12 months prior to taking the survey.

Comparison to National Benchmarks

Community Characteristics Benchmarks

To better provide context to the survey data, resident responses for the county
were compared to Polco’s national benchmark database or older adult opinion.
Of the 52 assessments of community livability that were compared to the
benchmark database, 51 were similar, 0 above, and 1 below the benchmark
comparisons.

The areas in which the county ratings were lower than benchmark comparisons

were:
Overall economic health of your community

10



Broome County Office for the Aging | Community Assessment Survey for Older Adults 2023 August 2023

Older Adult Challenges Benchmarks

Comparisons to the benchmark database can also be made for the proportion
of residents experiencing a variety of challenges. In the county, there was a
lower proportion of older adults experiencing challenges for 1 item(s), a greater
proportion of older adults experiencing challenges for 0 item(s), and a similar
proportion experiencing challenges for 41 item(s).

The challenges for which a lower proportion of residents reported a problem

compared to benchmarks were:
Finding affordable health insurance

11
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Section 3: Understanding the Report

Throughout this report,iconography is used to denote trends and benchmarks. While
some pages will show the legend, others won't for the sake of space. Keep this page
handy for reference.

Trends

A ) Favorably
At least 7 percentage points more favorable than last measure

— | Similar
No statistically significant difference

\y = Unfavorably
At least 7 percentage points less favorable than last measure

Benchmarks

Much more favorable
At least 20 points more favorable than benchmark

A More favorable
10-20 points more favorable than benchmark

— Similar
No statistically significant difference

v Less favorable
10-20 points less favorable than benchmark

Much less favorable
At least 20 points less favorable than benchmark

12
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Section 4: Community Readiness

Communities that assist older adults to remain or become active community
participants must provide the requisite opportunities for recreation,
transportation, culture, education, communication, social connection, spiritual
enrichment and health care. Because every community is different, each must
identify what its older adults value most and what the community offers its
older residents. The judgments of these residents provide the elements used to
calculate the overall community quality in Broome County Office for the Aging.

Survey respondents were asked to rate a number of aspects of the community.
These ratings were converted to an average scale of 0 (the lowest rating, such
as poor) to 100 (the highest rating, such as excellent) and then combined to
provide one overall rating (index') for each of the six dimensions of Community
Readiness, as well as an overall rating of the Quality of the Community. If trend
data prior to 2022 are shown, it should be noted that community readiness
scores have been updated from previous reports to improve these metrics.
Readiness scores for past surveys were recalculated using the new dimensions
to make them comparable to the current structure.

13
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Community Readiness Chart

Score
Dimension Community Livability Topics
(out of 100)
) ) e Place to Live and Retire
Overall Community Quality o ) 62
e Recommend and Remain in Community
e Housing
Community Design e Mobility 40
e Land Use
) e Employment
Employment and Finances 27
e Finances
) o e Equity
Equity and Inclusivity 39

e Community Inclusivity

Health and Wellness

e Safety

¢ Physical Health

e Mental Health 42
e Health Care

e Independent Living

¢ Quality of Older Adult Services

Information and Assistance ] ) ) 32
¢ Information on Available Older Adult Services
e Civic Engagement

Productive Activities e Social Engagement 45

e Caregiving

14
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Community Readiness over Time

| 2023

Community Design

Employment and
Finances

Equity and Inclusion

Health and Wellness

Domain of Community Livability

Information and
Assistance

Productive Activities

0 10 20 30 40 50
Average Score on 100-point Scale (0=poor, 33=fair, 67=good, 100=excellent)

Mhese ratings are not to be understood like ratings from school tests, because
they are summaries of several questions that range from 0 as poor, 33 as fair,
67 as good and 100 as excellent. For example, a score of 58 should be
interpreted as closer to good than to fair (with the midpoint of the scale, 50,
representing equidistance between good and fair).
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Section 5: Community livability topics

The Community Assessment Survey of Older Adults (CASOA) is designed to
examine the status of older adults and the community around many (17)
aspects of livability within six domains: Community Design, Employment and
Finances, Equity and Inclusivity, Health and Wellness, Information and
Assistance, and Productive Activities. Overall community quality also is
assessed with two topics. (See Introduction section About the Community
Assessment Survey for Older Adults for an overview of all the community
livability topics within these domains.) For each of these 19 community livability
topic areas, survey questions evaluated the community's ability to
accommodate the needs of older residents, as well as the actual experiences
and challenges of older adults.

To summarize the data, an index score was calculated for each aspect of
livability by averaging the ratings given to the questions related to the specific
community livability topic. (This index includes only the ratings of community
amenities, not those items related to the respondents' own status or the
challenges faced by the respondent.)

i Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.

Overall Community Quality

Place to Live and Recommend and
Retire Remain in Community
72 /100 76 /100

Community Design

Land Use
44 /100

@\ Housing

21/100

—1
-ol
Ho

& Mobility
60 /100
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=c80d7808-c68b-44b2-be44-24385a52eadb
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Employment and Finances

Employment Finances
@\ Py ca)) By

25/100 v 35/100

Equity and Inclusivity
W Community Inclusivity % Equity
48 /100 43 /100

Health and Wellness

@ Health Care Independent Living

50/ 100 24 /100

@}\ Mental Health @ Physical Health

22 /100 60 /100

Safety
68 /100

Information and Assistance

Information on
Quality of Older Adult

Available Older Adult .
% Services

Services
49 /100
35/100
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=5cf6b5a3-1d0f-485a-9e13-33c5ea8006f5
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=3ed463f9-b485-439e-aa38-bd5c49d4986a
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=b5d0e814-613b-4bc1-b059-d670cef6577b
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=da98297e-f927-449e-a64d-2fba365ac485
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=b9d87bfb-f389-4d49-b82a-27bc0de65058
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?tab=topics&topic_id=0e82a5a5-4901-4de4-a453-e7f82e4d7311
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Productive Activities

@ Caregiving

Scoring not applicable

Civic Engagement
50 /100

@ Social Engagement
59 /100
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Section 6A: Place to Live and Retire

Successful aging communities are attractive and welcoming to older adults and
provide the support necessary for residents to age in place.

Livability score
Average of community quality items

o Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Quality of Community

Percent reporting excellent or good.

Characteristic

% positive

National
Benchmark

Your neighborhood as a
place to live

81%

Your community as a place
to live

78%

The overall quality of life in
your community

70%

Your community as a place
to retire

57%

Status Indicators - Personal Quality of Life

Percent reporting excellent or good.

Characteristic

% positive

National
Benchmark

Your overall quality of life

82%
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=8583851a-626e-4e07-bc29-cdfa0f594ae8&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=7301f68c-1b24-4b34-9c0d-72061d5d5902&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=0a2f9cea-830c-4b91-987a-7380ecc21e7e&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=a90c80e7-4d1e-44aa-9a44-e6ff4c629843&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=0cf66b6f-ec82-4c98-893b-99f44c83b4fe&tab=results
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Section 6B: Recommend and Remain in Community

A strong testament to the quality of a community is the likelihood of residents
recommending and remaining in the community. Generally, residents will not
recommend a community to friends unless they believe that community is
offering the right amenities and services. Furthermore, communities that do a
good job supporting seniors allow their residents to remain throughout their
retirement years.

76 Livability score
Average of community quality items

i g Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Quality of Community

Percent reporting very likely or somewhat likely.

Characteristic

% likely

National
Benchmark

Remain in your community
throughout your retirement

84%

Recommend living in your
community to older adults

67%

22


https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=b65e76ac-84c3-4548-b87d-6b362d917cd4&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=bc709bec-3397-440a-9230-e2d020f0fb70&tab=results
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Section 7A: Housing

Most older adults want to age in place; however, many do not have homes that
feature universal design allowing access for walkers and wheelchairs and
providing safety for those who are frail or experiencing mobility impairments.
Ensuring the availability of housing stock that is both affordable and suitable
for seniors is necessary as a community’s population ages.

29 Livability score

Average of community quality items

4 Livability score trend unavailable.

Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic

% problematic

National
Benchmark

Doing heavy or intense

62% =
housework
Maintaining your home 60% -
Maintaining your yard 55% -
Having housing to suit your
g g y 28% -

needs
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=8bad45c7-2f06-428a-9275-a3c9542fb18e&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=f6415633-12b2-419a-910f-103c38482fa5&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=bc2441bc-f559-4e0f-8a61-3b535d7031d1&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=a56acf42-3a49-4981-909c-94ad2f660dc3&tab=results

Broome County Office for the Aging | Community Assessment Survey for Older Adults 2023

Quality of Community

Percent reporting excellent or good.

Characteristic

% positive

National
Benchmark

Availability of affordable
quality housing

24%

Variety of housing options

23%

Availability of accessible
housing (e.g.,homes with a
no step entry, single-floor
living, wide hallways and
doorways)

13%
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=5d407b31-d856-4b7f-95bf-e6338363ae65&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=18601897-d76f-4833-8ecf-388f02d2686a&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=b4169a81-99f2-4daf-90c0-b12a03f9878d&tab=results
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Section 7B: Land Use

The movement in America towards designing more livable communities (which
include mixed-use neighborhoods, higher-density development, increased
connections, shared community spaces and more human-scale design) will
become a necessity for communities to age successfully. Communities that
have planned and been designed for older adults tend to emphasize access,
helping to facilitate movement and participation.

A Livability score
Average of community quality items

i g Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

® Trends unavailable
Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been
conducted a second time.

Quality of Community

Percent reporting excellent or good.

Characteristic % positive National
Benchmark

Overall quality of the utility
infrastructure in your
community (water, sewer, 57% -
storm water, electric/gas,
broadband)

Overall design or layout of
your community's
residential and commercial

56% -
areas (e.g.,homes,
buildings, streets, parks,
etc.)
Public places where people
P peop 34% -

want to spend time

Availability of mixed-use
neighborhoods where
people live close to places 24% -
where they can eat, shop,
work, and receive services
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=4876afb0-9ff3-4d1c-9203-2ac44b73c8b6&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=17c8d283-c244-4e3c-b191-e7f92de6322f&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=88eaf641-344c-40be-80a8-5c9090b1417d&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=97a60369-5a1e-4edc-b619-6e166feb8b71&tab=results
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Section 7C: Mobility

The ease with which older residents can move about their communities,
whether for commuting, leisure, or recreation, plays a major role in the quality
of life for all who live, work, and play in the community. Those who reside in
livable communities where they can reach their destinations easily and
comfortably by auto,on foot or in public transportation are more likely to
remain engaged in their communities and to demonstrate signs of successful
aging. Residents that must give up driving are more likely to be able to age in
place if other modes of transportation are easily accessed in their
neighborhood and community.

60 Livability score
Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic

% problematic

National
Benchmark

Having safe and affordable
transportation available

31%

No longer being able to
drive

13%
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=17b47782-3cbd-4c1e-a7a8-034bd93eaa8c&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=ebba75e2-60e6-4f73-811d-6f06ced1845c&tab=results
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Quality of Community

Percent reporting excellent or good.

Characteristic % positive National
Benchmark

Ease of travel by car in
your community

89% -

Ease of getting to the
places you usually have to 79% -
visit

Ease of walking in your
community

58% -

Overall quality of the
transportation system
(auto, bicycle, foot, bus) in
your community

53% -

Ease of bicycling in your
community

44% -

Ease of travel by public
transportation in your 30% -
community
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=b75898c0-b843-44d8-a712-df8c2cfb89d3&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=da99b7b4-4729-4972-b7f8-d70d2e77579b&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=27fd6ecf-8bea-42eb-a7de-900b2f6169b9&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=a2fc55e9-b65d-49d6-9f33-debf2bfe2443&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=68b27875-8c01-4de7-ae8f-1e886bd7113a&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=44dcf7d3-847e-4fb3-b919-620b7e418d8b&tab=results
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Section 8A: Employment

People in the U.S. are working longer and retiring at an older age than they
have in the past. Older adults are postponing retirement for a variety of
reasons: improved health, the desire to accumulate additional wealth and/or
benefit from delayed pension plans, and because the information age-based
economy is less physically demanding than jobs from the industrial age. Older
workers are an untapped resource for many communities seeking economic
stability and growth.

Livability score
Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

® Trends unavailable
Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been
conducted a second time.

® Certain benchmarks unavailable
Because this survey includes new characteristics, we can't determine your benchmark
performance on the new characteristics until a sufficient number of communities have

completed surveying.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark

Building skills for paid or
unpaid work

42% -

Finding work in retirement 37% -
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=7118fb7c-6cbb-4ce7-af8f-cee713c73e51&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=4e7ae113-7600-427d-a000-5392ef5b2bd7&tab=results
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Quality of Community

Percent reporting excellent or good.

Characteristic

% positive

National
Benchmark

Opportunities to build work

33% -
skills °
Variety of employment
opportunities for older 21% -
adults
Quality of employment
opportunities for older 20% -

adults
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=40a839c8-63ff-4d25-846a-76db8d02addb&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=2ebc7c13-b9a6-4221-a9da-a75ae360a86c&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=4f5c5641-7845-4580-bd3c-a7745a2ced01&tab=results
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Section 8B: Finances

With longer life spans, the importance of financial well-being in old age has
increased dramatically. Financial independence and the ability to economically
contribute to a community have become critical factors in enhancing the quality
of life of older adults.

Livability score
Average of community quality items

i g Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark
Having enough money to
g . g y 48% -
meet daily expenses
Having enough money to
g g y 43% -
pay your property taxes
Quality of Community
Percent reporting excellent or good.
Characteristic % positive National
Benchmark
Overall economic health of
. 40% v
your community
Cost of living in your
2y 30% | (-

community
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=95c35405-339f-4df7-aae8-d4037e69a41d&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=11991a7b-08e2-42e4-8cd5-f44e45959849&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=316ce457-229d-47a9-b6f5-d48c23c9620e&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=62e8a82f-6408-43d5-b9b6-31f9ba689096&tab=results

Broome County Office for the Aging | Community Assessment Survey for Older Adults 2023

Status Indicators - Household Financial Status

Percent reporting very positive or somewhat positive.

Characteristic % positive National
Benchmark

What impact, if any,do you

think the economy will have

on your family income in 13% -

the next 6 months? Do you
think the impact will be:
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=1dc529b0-9a2f-428c-9267-43da0c1fb4a6&tab=results
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Section 9A: Community Inclusivity

Inclusivity refers to a cultural and environmental feeling of belonging. Creating
places in which any individual or group can be and feel welcomed, respected,
supported, and valued increases the overall livability of communities.

Livability score
Average of community quality items

4 Livability score trend unavailable.

Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

® Trends unavailable
Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been
conducted a second time.

® Certain benchmarks unavailable
Because this survey includes new characteristics, we can't determine your benchmark
performance on the new characteristics until a sufficient number of communities have

completed surveying.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark
Feeling lonely or isolated 38% -
Having friends or famil
< J 33% | (-
you can rely on
Feeling like you don't fit in
g y 28% -

or belong
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=bc7af7dd-dea1-4ce2-ae81-bc1b3ee9f1f8&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=f192ddf6-5ee8-42f9-bf95-eb7c102222fc&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=ec103fb8-28ae-4b6f-ab6b-1cfce0e47583&tab=results
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Quality of Community

Percent reporting excellent or good.

Characteristic % positive National
Benchmark
Sense of community in
: 53% -
your community
Neighborliness of your
R . g 48% -
community
Making all residents feel
44% -

welcome
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=e98ceee6-08a4-4ea9-8aef-ec74d44ea192&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=d9e4ac03-6a52-43ee-9d05-0bfcd5faccf7&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=bffc732c-03e6-4c7e-a037-6accb69b4b91&tab=results
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Section 9B: Equity

Opportunities for health, income, housing and other life circumstances are often
disproportionate. Strong communities work to decrease inequalities so that all
residents can successfully age in place.

Livability score
Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends

for livability aren't available. Trends will be available after this survey has been
conducted a second time.

40



Broome County Office for the Aging | Community Assessment Survey for Older Adults 2023

Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic

% problematic

National
Benchmark

Being treated unfairly or
discriminated against
because of your age

20%

Quality of Community

Percent reporting excellent or good.

Characteristic

% positive

National
Benchmark

Openness and acceptance
of the community towards
older residents of diverse
backgrounds

49%

Valuing older residents in
your community

38%
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=0bf4f7d9-626a-48a3-afa9-445e69bdd1fc&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=8388a60d-a9e0-43de-ab08-45a8f3e7ed28&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=1c973048-f008-4978-8059-c5964e06451e&tab=results
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Section 10A: Health Care

Poor health does not need to be an inevitable consequence of aging. Adoptions
of healthy lifestyles and the use of preventive services will reduce the risk of
morbidity and increase healthy longevity of older residents.

Livability score
Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends

for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic

% problematic

National
Benchmark

Affording the medications

36% -
you need
Getting the health care you
34% -
need
Getting the vision care you
9 y 329% | (-
need
Getting the oral health care
32% -
you need
Finding affordable health
J 27% | (-

insurance
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=1bca7f22-8029-4e39-8166-1ecddb7d9171&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=cc0d854d-5c64-4798-a03a-f3fd05ec1366&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=0ef6c8ce-3218-4be6-bb15-1ffbe0ac20c7&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=f19f72b4-d5d8-4139-a4d4-e15f997d82cc&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=81aa32df-fc02-4324-a196-47e7e20c64dc&tab=results
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Quality of Community

Percent reporting excellent or good.

Characteristic

% positive

National
Benchmark

Availability of preventive
health services (e.g., health

. 58% -
screenings, flu shots,
educational workshops)
Availability of affordable
Y 4% | (-

quality physical health care
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=a632b01c-9079-413c-9e5e-0b9b94d050f3&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=ce54ed76-f36c-4b7e-a3c1-3b14fa8f6467&tab=results
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Section 10B: Independent Living

If the community cannot help maintain the independence of residents who
experience the decline in health that often accompanies aging, the potential
contribution of older residents will be lost to hospitals and nursing homes.

24 Livability score
Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

® Trends unavailable
Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been
conducted a second time.

Average Number of Hours Providing Care

Average number of hours spent per respondent in a typical week

Characteristic Average # of National
Hours Benchmark

Receiving assistance, paid or
unpaid (e.g., with shopping, 0.8 -
cooking, etc.)

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark

Performing regular
activities, including walking, 31% -
eating and preparing meals
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=9a5cc8b3-2acc-4087-a0f5-81fbc6e7039f&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=4da353f6-402e-4ad5-ae44-c794e9057947&tab=results
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Quality of Community

Percent reporting excellent or good.

Characteristic % positive National
Benchmark

Availability of long-term
care options

28% -

Availability of daytime care
options for older adults

20% -

Status Indicators - Activities

Percent reporting 1to 3 hours, 4 to 5 hours, 6 to 10 hours, 11 to 19 hours or 20
or more hours.

Characteristic % of National
respondents Benchmark

Receiving assistance, paid
or unpaid (e.g., with 15% -
shopping, cooking, etc.)

Status Indicators - Long-term Care Admissions

Percent reporting 1-2 days, 3-5 days or 6 or more days.

Characteristic % of National
respondents Benchmark

In a long-term care facility
(including nursing home or
in-patient rehabilitation
facility)

2% -

47


https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=392bfefc-207b-4217-8325-e472d83a58b8&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=d98be149-3fe1-4df1-8a87-35bd0fcfbd18&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=9a5cc8b3-2acc-4087-a0f5-81fbc6e7039f&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=616ab172-5b3a-4bc1-b54d-72d51b3a1e56&tab=results
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Section 10C: Mental Health

Mental health plays a vital role in the well-being of residents. Depression,

isolation, anxiety and memory loss can have a direct and profound effect on
older adults’ quality of life.

22 Livability score

Average of community quality items

4 Livability score trend unavailable.

Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark
Feeling depressed 43% -
Dealing with the loss of a
close family member or 37% -
friend
Experiencing confusion or
P 9 33% | (-
forgetfulness
Quality of Community
Percent reporting excellent or good.
Characteristic % positive National
Benchmark
Availability of affordable
y 209 | (-

quality mental health care
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=fde3aab1-ba75-443c-adf9-35b2233f4e3a&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=5d82c005-ffea-4867-a207-f9c02a65f507&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=d188dae3-896d-479c-bc8f-145dd38b0566&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=fda03453-97e5-442b-99fb-9ce5e1c0de1d&tab=results
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Status Indicators - Personal Health Status

Percent reporting excellent or good.

Characteristic % positive

National
Benchmark

Your overall mental

84%
health/emotional wellbeing °
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=2b995944-8ad9-4a23-a85a-d3c4268208b0&tab=results
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Section 10D: Physical Health

Of all the attributes of aging, health poses the greatest risk and the biggest
opportunity. When good health can be sustained, the individuals benefit by living
a life of better quality, friends and family benefit from reduced caregiving
burdens, and the community benefits by harnessing the power of older adults’
contributions.

Livability score

Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark

Your physical health 57% -

Staying physically fit 54% -

Maintaining a healthy diet 44% -

Falling or injuring yourself

! g juring 'y 279% -

in your home

Having enough food to eat 22% -
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=54710f3a-77c1-4fbb-9c55-9e5a7bc21794&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=5a179624-c98b-409f-b4f9-ae08cd027e11&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=7ee5f162-65d3-4318-a40d-4760eddcdcab&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=c14ec641-22bc-4319-94e2-10ec8b026a43&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=2513f5e1-03df-463f-aa0a-6c029deb862a&tab=results
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Quality of Community

Percent reporting excellent or good.

Characteristic % positive National
Benchmark

Overall quality of natural
environment in your 2% -
community

Overall health and wellness
opportunities in your 61% -
community

Fitness opportunities
(including exercise classes 54% -
and paths or trails, etc.)

Availability of affordable
quality food

90% -

Status Indicators - Falls

Percent reporting 1to 2 times, 3 to 5 times or more than 5 times.

Characteristic % of National
respondents Benchmark

Thinking back over the
past 12 months, how many
times have you fallen and
injured yourself?

30% -

Status Indicators - Hospitalizations

Percent reporting 1-2 days, 3-5 days or 6 or more days.

Characteristic % of National
respondents Benchmark

As a patient in a hospital 23% -
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=68b3ec59-ff07-4c43-a6f7-bfe5f369670d&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=78fdf028-a8cc-4ec9-ab0a-689140f29880&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=d6770e59-7b44-4692-95d1-8d5c54d97ce8&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=c6427a0a-c5e6-4c01-9407-8706e9172d84&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=0b06d35b-f23b-4c12-bc01-32cc015d31ac&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=be1deaf2-6917-412c-9033-945eaac49446&tab=results
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Status Indicators - Personal Health Status

Percent reporting excellent or good.

Characteristic % positive

National
Benchmark

Your overall physical health 12%
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=34c8bda8-4361-4a4f-931b-cdf89160742b&tab=results
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Section 10E: Safety

Safety is one of the most essential components of community livability. The
extent to which older residents feel safe from crime and other adverse events
can strengthen their feelings of comfort and trust and impact their ability to
live independently.

Livability score
Average of community quality items

i g Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

® Trends unavailable
Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been
conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark
Being a victim of fraud or a
) 27% -
scam
Being a victim of crime 13% -
Being physically or
g physically 10% | (-
emotionally abused
Quality of Community
Percent reporting excellent or good.
Characteristic % positive National
Benchmark
Overall feeling of safety in
, 68% -
your community
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=ec817a8e-c552-414d-9053-b2d9e8cad325&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=7e519de7-ca50-4ba9-bf09-1230f4a6811f&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=92581f85-4c63-45f0-b312-c84a9ddd998c&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=81e44231-b676-4bc3-9a4a-71dfc63545a0&tab=results
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Section 11A: Information on Available Older Adult Services

Sometimes residents of any age fail to take advantage of services offered by a
community solely because they are not aware of the opportunities that exist.
Educating a large community of older adults is not simple, but raising
awareness about attractive, useful and well-designed programs will lead more
residents to benefit from becoming participants.

Livability score

Average of community quality items

4 Livability score trend unavailable.
Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic

% problematic

National
Benchmark

Not knowing what services

are available to older 69% -
adults in your community

Having adequate

information or dealing with

public programs such as 52% -

Social Security, Medicare,
and Medicaid
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=fb725237-fd0f-4da3-83c1-765940871e75&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=d9a5ae56-fc47-465c-be5d-c245632fcebd&tab=results
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Quality of Community

Percent reporting excellent or good.

August 2023

Characteristic % positive National
Benchmark
Availability of financial or
. . 37% -
legal planning services
Availability of information
about resources for older 33% -

adults

Status Indicators - Informed about Services

Percent reporting very informed or somewhat informed.

Characteristic

% informed

National
Benchmark

In general, how informed or
uninformed do you feel
about services and
activities available to older
adults in your community?

63%
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=b849bef8-0021-4a82-b9a2-9186dff579d1&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=cec0b88c-b5a4-45f2-ab6c-3b6ee7528210&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=cfdf61d3-43a6-46ce-8fd1-bdf2fc3d5a68&tab=results
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Status Indicators - Use of Technology

Percent reporting several times a day,once a day or a few times a week.

Characteristic % of National
respondents Benchmark

Use or check email 1% =

Access the internet from
your home using a

90% -
computer, laptop, or tablet
computer
Access the internet from

73% =

your cell phone

Visit social media sites
such as Facebook, Twitter, 66% =
Nextdoor, etc.

Shop online 29% -

Share your opinions online 25% -

Percent reporting yes.

Characteristic % yes National
Benchmark

| have high-speed
internet/broadband at 87% =
home
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=013b053e-3256-48e3-995a-525bec4e878f&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=51df9a1e-487e-461e-bd75-faea58dfb5eb&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=320c8dcd-e83f-450f-8860-ad6931687e2a&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=066292d2-6345-4494-84ba-c1177e4328ca&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=9b3e444d-6267-4242-82b9-87e9b6dc401c&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=44d574f2-3a0e-4ad1-bffa-4ca9de32d770&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=c801f401-08ac-47e9-a917-a5418c741501&tab=results
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Section 11B: Quality of Older Adult Services

Strong local governments play a major role in producing communities that
meet the needs of older residents while making the best use of available
resources. Providing services that are responsive to the present and future
needs of the older community is an important responsibility and a vital
component of livable communities.

Livability score

Average of community quality items

4 Livability score trend unavailable.

Because Broome County Office for the Aging doesn't have a prior livability score, trends
for livability aren't available. Trends will be available after this survey has been
conducted a second time.
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Related survey results

August 2023

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

i Trends unavailable

Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been

conducted a second time.

Quality of Community

Percent reporting excellent or good.

Characteristic % positive National
Benchmark
How would you rate the
overall services provided
P 6% | (-

to older adults in your
community?
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Section 12A: Caregiving

According to the Centers for Disease Control,about 2 in 5 adults 65 years and
older have a disabling condition that affects their ability to live independently.
Those who provide care to a loved one or friend with such a condition often
feel a sense of contribution and personal worth despite the physical, emotional
and financial burden such care can produce. While such caregiving is most
often provided by family members and is unpaid, AARP researchers estimate
the value of the care as $470 billion annually. A caregiving crunch is predicted in
the future, where the average American will spend more years caring for their
parents than for their own children?.

TPrevalence of Disabilities and Health Care Access by Disability Status and
Type Among Adults — United States, 2016
2 AARP Family Caregiver Contribution study

i Livability scoring is not applicable.
Because data for this topic are informational and not evaluative, no livability score is
calculated.
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https://www.cdc.gov/ncbddd/disabilityandhealth/features/kf-adult-prevalence-disabilities.html
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Related survey results

ltems on the survey related to this topic are shown below. These tables display
the ratings given by respondents, as well as a comparison to the national
benchmark (average ratings from communities across the nation) and, if
available, comparisons to ratings from the most recently implemented survey.

® Trends unavailable
Because Broome County Office for the Aging doesn't have any prior measurements,
these trends aren't available. Trends will be available after this survey has been
conducted a second time.

Average Number of Hours Providing Care

Average number of hours spent per respondent in a typical week

Characteristic Average # of National
Hours Benchmark

Providing care to someone 50

age 55+ '

Providing care someone 13

under age 18 '

Providing care to someone 09

age 18 to 54 '
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https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=a708b546-f710-44ea-96a5-e49be21c85eb&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=2f5f7543-2342-4aab-b6c0-6b0094777120&tab=results
https://polco.us/n/admin/benchmark-surveys/812580d9-cd35-4f74-93b0-a676c3a7c2f2?question_id=02e09399-23e9-4a6b-920a-db14a5e245b9&tab=results
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Potential Problems

Percent reporting minor problem, moderate problem or major problem.

Characteristic % problematic National
Benchmark

Feeling EMOTIONALLY
burdened by providing care 27% -
for another person

Feeling FINANCIALLY
burdened by providing care 20% -
for another person

Feeling PHYSICALLY
burdened by providing care 19% -
for another person

Status Indicators - Activities

Percent reporting 1to 3 hours, 4 to 5 hours, 6 to 10 hours, 11 to 19 hours or 20
or more hours.

Characteristic % of National
respondents Benchmark
Providing care to someone
29% -
age 55+
Providing care someone
18% -
under age 18
Providing care to someone
12% -
age 18 to 5