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Dear Friends and Neighbors, 

 

We are pleased to bring you the 2023 Broome County Youth Bureau’s Children, Youth 
and Family Services Directory.  This valuable and informative directory was developed 
with Broome County’s youth and families in mind. 

 

Included are descriptions and contact details for the many services available through the 
Broome County Youth Bureau  and other County and regional agencies. There is a 
wealth of local health and human services programs that are ready and able to assist 
you. Please take a few minutes to look through and find the resources that will be most 
beneficial to you and your family or to friends or loved ones in need. 

 

I hope you find this directory helpful. If you require additional information, please visit 
the Broome County website at GoBroomeCounty.com. 
 

Sincerely,  
Broome County Youth Bureau  
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Clothing Banks – Broome County 

 

Apalachin United Methodist 

Church Clothes Closet 

Free clothing and winter coats 303 Pennsylvania Ave, Apalachin 

607-625-2733 

 

Birthright 

Maternity and baby clothes to size 2 as 

available 

NYPENN Trade Ctr 

435 Main Street, Johnson City 

607-798-7661 

Chenango Fenton Project 

Concern 

Clothing and household goods 

$2/Adult Donation 

23 Kattleville Rd Chenango Bridge 

607-648-2492 

Clothing Bank 

First Presbyterian Church 

Free Clothing and Hygiene Products 2 Main St Johnson City 

607-797-0836 

Clothing Center 

Central United Methodist 

Church 

Free Clothing 17 Nanticoke Ave Endicott 

Use Union St door 

607-754-6060 

Clothing Center 

First Baptist Church 
Free clothing, shoes and coats 2938 Rt 11 

Whitney Point 

607-692-4964 

George's Garments 

St. Cyril and Methodius 

Church 

 

Free Clothing 

148 Clinton St Binghamton 

607-724-1372 

Hope's Closet 

Voices Recovery Center 

Free clothing 340 Prospect Street Binghamton 

607-821-7811 

Katie's Clothing Closet 

Christ Episcopal Church 

Free adult and children's clothing 10 Henry St Binghamton 

Landmark Clothing/ Book/Toy 

Giveaway 

Monthly clothing, book and toy 

giveaway 

126 Court St Binghamton 

607-723-1127 

Main Street Baptist Church Clothing and Toiletries 117 Main St Binghamton 

607-723-0031 

NoMa's Closet 

NoMa Community Center 

Free Clothing 85 Walnut St Binghamton 

607-217-7891 

PALS Kids Closet Mothers & 

Babies Perinatal Network 

Offers clothing for children Birth - 5 

years without cost 

457 State St Binghamton 

607-772-0517 

 

Samaritan House 
Household goods and children's 

clothing 1X/month without cost. 

ID and Proof of address 

 

13 Fayette St Binghamton 

607-724-3969 

Sharing Closet 

Church of Christ 
Free Clothing 3600 Country Club Rd 

607-748-6602 

Sharing Closet 

St. Paul's Church 
Free Clothing 200 Jefferson Ave Endicott 

607-239-0404 

Whitney Point Clothing Bank St. Patrick Church 

Free clothing 

59 Keible Rd 

607-692-3911 

 



Hotlines, Counseling & Stress Management – Broome County 

24/7 Crisis Telephone Counseling 

 

 

 

Substance Abuse and 

Mental Health Services 

Administration (SAMHSA) 

This is a stressful time for many with the 

government and media sharing updates 

throughout the day and the fear of the 

unknown, it is understandable to feel 

overwhelmed, stressed and anxious. You are 

not alone. 

 

1-800-985-5990 

 

 

Mental Health Crisis Line 

UHS Hotline 

24/7 service to persons with psychiatric 

emergency or emotional crisis. Immediate 

professional help provided. Hotline available 

to persons needing assistance of 

professional staff for counseling or 

information. 

 

762-2302 

 

1-800-451-0560 

Binghamton University 

High Hopes 
Crisis Intervention 

Telephone crisis line 

ONLY during university school year 

Only University academic 

year 

607-777-4357 

Boy's Town National 

Hotline 

24/7 phone counseling to help anyone with 

any problem. 

1-800-448-3000 

 

 

Crime Victims Assistance 

Center 

24/7 certified crisis counselors provide 

victims of a crime, with emergency crisis 

intervention, supportive counseling, 

information/referrals to appropriate 

agencies. 

 

607-722-4256 

Life Choices Center Offers information on pregnancy concerns 

and offers hotline after office hours. 

607-205-8506 

call/text 

 

 

Lifeline Suicide 

Prevention Hotline 

24/7 hotline to anyone in a suicide crisis. 

Veterans can be connected immediately to 

mental health professionals prepared to 

reach out and help them. Free and 

confidential. 

 

1-800-273-8255 

1-800-273-TALK 

 

National Runaway 

Safeline 

24/7 hotline to facilitate relationships that 

ensure youth and families have access to 

resources in their communities. 

 

1-800-786-2929 

 

Rise NY 

24/7 one-on-one counseling to domestic 

violence victims on a limited basis at no 

cost. 

 

607-754-4340 

 

Veteran Hotline 

Hotline to ensure veterans in emotional 

crisis have free 24/7 access to trained 

counselors. 

1-800-273- 8255 

Susquehanna 

River Region 

www.helpme211.org 

Dial: 2-1-1 or 1-800-901-2180 

United Way of Broome 

County 



Food Resources for Broome County Residents 

 

ACBC Health Homes Call 607-217-5449 for appointment 457 State Street 

Catherine’s Cupboard St. Francis of Assisi 

 

1031 Chenango Street 

607-722-4388 

Catholic Charities 100 Main Street 607-723-4563 

CHOW 1X/4 weeks 

Over 20 pantries 

Dial 2-1-1 or 

1-800-901-2180 

Citizen Action 477 State Street 607-723-0110 

Colesville Community 

Pantry 

Colesville residents 2X/month 

Proof of residence and ID 

607-743-0217 

Fairview United 

Methodist Church 

254 Robinson Street 607-724-6886 

Food Rescue 

Binghamton 

Open to all 

Mostly fresh produce 

NoMa Community Center 

85 Walnut Street 

Landmark Church Proof of residence 126 Court Street 

607-723-1127 

Lee Barta Community 

Center 

Call 10:30am-11:30am 

Wed to place an order 

108 Liberty Street 

607-238-1005 

Loaves & Fishes 1X/month 

Proof of residence 

25 1/2 Mill Street 

607-724-5304 

Pop-Up Food Bank 780 Harry L Drive, Johnson City 607-729-7777 

Redeemer Lutheran 

Church 

1X/month 

ID required 

72 Main Street 

Ritchie Building 

607-722-1029 

Salvation Army 1X/month 

Proof of residence 

ID for all 

131 Washington Street 

607-722-2987 

St. Cyril’s Church 148 Clinton Street 607-724-1372 

St. Joseph Church Call ahead for appointment 

607-648-8341 

659 State Rt 7B 

Sanitaria Springs 

St. Michael’s Church ID needed for everyone in the household 288 Clinton Street 

607-621-6079 

STAP 22 Riverside Drive 607-798-1721 

Traci CARES Ben Franklin Elementary 

262 Conklin Ave 

607-762-8340 

United Presbyterian By appointment only 42 Chenango Street 

607-218-2240 

Valley Christian Church 1452 River Road 571-395-5229 

 



Emergency Shelter Resources – Broome County 

 

 

 

American Red Cross 

(Disaster only) 

Provides shelter to those affected by disaster 

(e.g. fire, flood, power outage). Families on 

public assistance must contact social services 

caseworker first, except if emergency occurs 

after working hours or on weekend. 

620 E Main Street 

607-785-7207 

Broome County 

Social Services 

Assists with emergency housing/emergency 

assistance. 

 

36-42 Main Street 

607-778-8850 

Catholic Charities Teen 

Transitional Living 

Program 

(16 to 21 years) 

Provides safe residence and living skills 

program for up to a year for youth (16-20 

yrs.) who are homeless or runaways 

including pregnant and/or parenting teens. 

607-729-9166 

 

Salvation Army Adult 

Rehabilitation Center 

Provides 60-bed residential for alcohol/drug 

problems rehabilitation facility for men 21+ 

yrs. Provides room, board, clothing, 

counseling, and weekly stipend. 

3-5 Griswold Street 

607-723-5381 

 

 

Rise – NY 

Provides shelter and residential needs 

including food, toiletries, and clothing for 

women and their families who are victims of 

domestic violence. Counseling, advocacy, 

children's pro gram and referral services. 

Maximum stay of 30 days. 20 beds serving 

mainly Broome Tioga counties. Must be 

alcohol and drug-free. 

Confidential Location 

607-754-4340 

877-754-4340 

 

The YMCA 

Emergency Shelter 

Provides emergency shelter for adult males 

(18+ yrs.) for up to 72 hours. 

61 Susquehanna Street 

607-772-0560 

 

 

Volunteers of America 

Provides one-, two- or three-bedroom 

furnished apartments for couples or single 

parents of one or more children. Rentals 

available to persons rendered homeless for 

any particular reason. Client services include 

assistance in locating safe, clean, affordable 

permanent housing, and aid in regaining 

employment. 

Must apply at 320 

Chenango Street 

607-772-1156 

 

The YWCA 

Emergency Shelter 

Emergency housing for women 18+ yrs. and 

single mothers with 1 or 2 dependent children, 

willing to follow house rules. (Male children 

must be under 9 yrs.) Assists clients with case 

management and supportive services. 

 

 

80 Hawley Street 

607-772-0340 



 

Utility Assistance – Broome County 

 

 

HEAP Home Energy 

Assistance Program 

 

(November 14th through mid-March 15th) 

May help repair/replace furnace up to $650 

 

 

Broome County Social 

Services 

 

DSS clients, those who receive food stamps, 

and those who did not get HEAP last year. 

 

607-778-1100 

 

DSS Furnace Repair & 

Replacement Program 

 

Furnace repair and replacement.  

 

607-778-1100 

Broome County 

Office for Aging 

Those 60+ yrs. AND those with SSI/SSD AND 

those who do not get food stamps. If 

getting SNAP, call 607-778-1100 x 5. 

 

3-5 Griswold Street 

607-723-5381 

EMERGENCY HEAP 

 
If you did not receive HEAP last year, apply 

at DSS, 36 Main St, Binghamton, at 8:30am 

Mon/Wed/Thu/Fri (NOT Tue AM) or at 1pm 

Mon- Fri. DSS will accept 10 completed 

applications at the beginning of each 

session). 

 

 

In Person 

NYSEG (New York State 

Electric & Gas) 
Customer Service Representative 1-800-572-1111 

NYS Public Service 

Commission 

Shut off protection hotline 1-800-342-3355 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Weatherization & Home Improvement – Broome County 

 

Broome County Office for 

Aging Senior Helpers 

Provides employment service matching older job 

seekers (55+ yrs.) with people needing personal care, 

companions, repairs, maintenance, yard work, 

driving, housekeeping, and help with household 

chores for a fee. Long-term, short-term, or one-time 

jobs. Individuals or families of any age are welcome 

to call to request a match with a worker. Workers 

are Broome County residents 55+ yrs. 

607-778-6105 

First Ward Action 

Council 

Provides mobile mini-repair service to do small home 

repair, such as: leaky faucets, railings, wheelchair 

ramps, safety devices, locks, etc. and to provide 

technical referrals when necessary. May rebuild 

stairs, repair leaky faucets, repair railings, and build 

wheelchair ramps. May do minor weatherization. 

Resident responsible for cost of materials needed. 

Eligibility: Low-income senior citizens and/or persons 

with disabilities who are living in Broome County. 

607-772-2850 

 

Tioga Opportunities Provides weatherization assistance to Broome County 

residents to reduce heating costs by insulating and 

weatherproofing dwellings. (Three-year waiting list) 

607-687-0944 

1-877-786-2419 

USDA Rural 

Development 
Provides loans to very low-income households that 

own and live in a rural in their own single-family home 

that needs repairs and are unable to get loan 

elsewhere. Maximum loan $20,000 1% up to 20 yrs. 

term. Grants may be possible for applicants 62+ yrs. 

who cannot afford loan for essential repairs (max 

grant $7500). Loan and grant purposes include 

winterizing, purchase/repair of heating system, 

structural repair, water/sewage connect fees, and 

similar uses. Information and applications mailed 

upon request. 

607-753-0851 x4 

Binghamton Planning, 

Housing and Community 

Development 

Provides housing rehabilitation programs and first-

time home buyer programs. to income-eligible 

households. Provides accessibility grants for 

improvements to homes or rental units for 

occupants with disabilities. Eligibility: City of 

Binghamton resident within income guidelines. 

607-772-7028 

 

 



Community Meals – Broome County 

 

Sunday City Church 225 Water St 9:30am 

 Salvation Army 127-131 Washington St 5pm-5:45pm 

 Trinity Memorial Canteen 44 Main St 11:30am-1:30pm 

Monday Endwell UMC 3301 Watson Blvd 4:30-5:45pm 

 Fairview UMC 254 Robinson St 2nd and 4th Mon 5pm 

 St. Patrick’s Sandwich Ministry 9 Leroy St 11:30am-1pm 

 Salvation Army 127-131 Washington St 9:30am-10:15am 

5pm-5:45pm 

 Southside Free Community 91 Baldwin St Last Monday 5pm 

 St. Michael Center 296 Clinton St 5:30-7pm 

Tuesday Friendship Table 

First United Methodist Church 

109 Second St 4th Wed 4:30pm-6pm 

 St. Andrew Church 400 W Wendell St Last Tue 5pm-6pm 

 Sarah Jane Johnson UMC 308 Main St 5pm-6pm 

 Mary’s Meal 

Our Lady of Sorrows Church 

801 Main Street 2nd and 4th Tue 

5:30pm-6:30pm 

 St. Patrick’s Sandwich Ministry 9 Leroy St 11:30am-1pm 

 Salvation Army 127-131 Washington St 9:30am-10:15am 

 SUP’ in a CUP 

NoMa Community Center 

85 Walnut St 4:30pm-5:30pm 

 United Presbyterian Church 42 Chenango St 5pm 

Wednesday 1st Presbyterian Church 2 Main St 5pm-6pm 

 St. Patrick’s Sandwich Ministry 9 Leroy St 11:30am-1pm 

 Salvation Army 127-131 Washington St 9:30am-10:15am 

 St. Cyril Bag Lunch 148 Clinton St 11:30am-1pm 

 Tabernacle UMC 83 Main St 5pm-6pm 

 

 

 

 

 



 

Thursday Conklin Presbyterian 1175 Conklin Rd 2nd Thu 6pm-7pm 

 Shepherds Supper Central UMC 17 Nanticoke Ave 4:30pm-6pm 

 St. Patrick’s Sandwich Ministry 9 Leroy St 11:30am-1pm 

 Salvation Army 127-131 Washington St 9:30am-10:15am 

5pm-5:45pm 

 Shepherd’s Bowl 356 Conklin Ave 5pm-6pm 

 City Church 225 Water St 5pm 

 Centenary Methodist Church 438 Chenango St Last Thu 4:30pm-6pm 

 Whitney Point UMC 7313 Collins St 2nd & Last Thu 

5pm-6pm 

Friday Our Lady of Good Counsel 701 W Main St 5:30pm-6:30pm 

 St. Patrick’s Sandwich Ministry 9 Leroy St 11:30am-1pm 

 Salvation Army 127-131 Washington St 9:30am-10:15am 

5pm-5:45pm 

Saturday All Saints 475 Main St Noon-1pm 

 Boulevard UMC 113 Grand Blvd & Floral Ave Sat 5pm-5:30pm 

 Islamic Awareness Center 74 Conklin Ave 11am-1pm 

 Salvation Army 127-131 Washington St 5pm-5:45pm 

 St. Mary’s Recreation Center 162 Hawley St Noon-1pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Job Search, Job Training and Educational Opportunities – Broome County 

 

ACCES – VR 

Adult Career & 

Consulting Educational 

Services 

Assists persons dealing with an on-going disability with 

employment assessment and job placement. May also 

provide tuition assistance for job re-training. 

607-721-8400 

1-800-888-5010 

BOCES 

English as a Second 

Language, 

High School 

Equivalency/GED 

Provides instruction in listening, daily living skills, 

writing, speaking and reading to non-English speaking 

persons. Classes available at several locations during 

daytime and evening hours. 

607-721-8400 

 

1-800-888-5010 

BOCES 

Career & Technical 

Training 

Provides 30+ job training programs for qualified adults 

16+ yrs. Call for course list. No high school diploma 

required. Tuition assistance available to eligible 

applicants. Various vocational programs available 

607-763-3616 

Broome County Urban 

League 
Aids with finding employment including job/ career 

counseling, direct referral, workshops on related 

subjects and resume writing assistance. ESL, life skills 

and technology- related classes available. 

607-772-4765 

Broome Tioga 

Workforce 
Services include Information about job openings and 

local employers; resume and interview advice and 

instruction; information on training and educational 

programs; and referrals to community resources; on-

site workshops and training. 

607-778-2136 

1-800-447-3992 

COMMUNITY OPTIONS 

Supported 

Employment 

Provides career exploration, resume preparation, 

employment skills, and on-the-job training for 

individuals with disabilities. 

607-722-5971 

EMPIRE STATE 

COLLEGE 
Offers adult student’s options for study towards 

Associate/ Baccalaureate degrees designed to make 

higher education more accessible and responsive to 

student's individual needs. Distance learning options 

available. 

607-721-8651 

1-800-847-3000 

Senior Helpers 

Program 

 

Broome County Office 

for Aging 

Provides employment service matching older (55+) 

job seekers with people needing work done. Long 

term, short term and one- time jobs. Wages and job 

costs are negotiated between the person hiring and 

the worker. 

607-778-6105 

 

 

 

 

Southern Tier 

Independence Center 
Places people with significant disabilities in 

competitive employment in community with job 

coach. Also assists in writing resumes, with interview 

skills training, and offers information about job 

openings. 

607-724-2111 



Health Care Resources – Broome County 

 

Cancer Services 

Program 

Provides screening for breast, cervical and 

colorectal cancer to uninsured, underinsured 

40-64 yrs. 

225 Front St, Binghamton 

Mon-Fri 8am-4pm 

607-778-3900 

Immunization Clinic Provides immunizations for all ages. Call for an 

appointment. 

225 Front St, Binghamton 

607-778-2839 

STD Clinic Testing, treatment and prevention of sexually 

transmitted diseases. 

Weds by appointment. 

225 Front St. 

Tue 9am- 4pm 

607-778-2839 

Endwell Family 

Physicians 
415 Hooper Rd, Endwell.  

607-754-4433 

Lourdes Walk-In Clinics 276 Robinson St 

415 E Main St. 

3101 Shippers Rd 

17 Chenango Bridge Rd 

501 Reynolds Rd 

607-771-7234 

607-785-2460 

607-251-2180 

607-763-8520 

607-798-5510 

UHS 

(United Medical 

Associates) Walk-in 

Clinics 

1302 E Main St, Endicott 

4417 Vestal Parkway East, Vestal 

 

607-754-7171 

607-729-2144 

Lourdes Birthing 

Center 
Prenatal care clinic. Prenatal care and nutrition 

program. 

169 Riverside Dr, 

Binghamton 

607-798-5519 

 

Lourdes Center for 

Family Health 

 

Experienced family medicine care teams can 

help with the full range of a family's everyday 

health needs. 

 

303 Main St 

607-798-8058 

 

Family Planning of 

South-Central New 

York 

Offers birth control, pregnancy testing, 

gynecological exams and health care services at 

lower cost. For women of any age. 

 

117 Hawley St 

607-723-8306 

Veterans Clinic To provide physical and mental health services 

to veterans (men and women) with 2+ years of 

active-duty service. 

 

203 Court St 

607-772-9100 

Medicare Social 

Security 
Federal medical "insurance" for individuals 65+ 

yrs. and younger people with disabilities, 

permanent kidney failure, or ALS. 

 

800-633-4227 



 

Substance & Alcohol Abuse Resources – Broome County 

 

 

Addiction Center of 

Broome Cunty (ACBC) 

Provides medically supervised outpatient 

counseling to all chemically dependent persons 

18+ yrs. and their families. Provides treatment 

of alcoholics, alcohol abusers and others 

through individual, group and family counseling. 

 

 

 

607-723-7308 

AA Alcoholics 

Anonymous 

 

12-Step Recovery Program 

 

607-722-5983 

Al-Anon & Alateen  

12-Step Recovery Program 
607-722-0889 

888-425-2666 

Arms Acres Provides comprehensive substance abuse 

services for adults. Provides detox, assessment, 

rehab, family support and more. 

 

888-227-4641 

Cayuga Addictions 

Recovery Services 
Inpatient residential and outpatient substance 

abuse recovery services for adults. 

 

607-273-5500 

Clearbrook Treatment 

Centers 
Provides separate adult, adolescent and family 

inpatient treatment facilities with specialized 

recovery programs on inpatient basis. Detox. 

Uses AA principles, includes individual and 

family treatment, provided on voluntary basis; 

networks AA contact, outpatient services, and 

halfway house placement for clients from 

outlying areas. 

 

 

877-721-5585 

 

 

 

Conifer Park 

Provides medically supervised detoxification and 

crisis counseling services to adult patients 

admitted to the withdrawal and stabilization unit. 

Program is designed for patients experiencing 

withdrawal symptoms, including physical or 

psychiatric complications, associated with 

chemical dependence. Services include Medical 

Evaluation, Psychosocial Evaluation, Individual 

and Group Counseling, Family Programming and 

Support. 

 

800-989-6446 

Crouse Hospital 

Treatment Center 
Inpatient/Outpatient - Adult treatment 

Provides medication-assisted maintenance 

therapy for opiate addiction. 

 

 

315-470-8304 



Fairview Recovery 

Services 
Provides alcohol and chemical dependency 

services. 24-hr detox; medical referrals; 

counseling referrals; continuing care referrals. 

 

607-722-8987 

Gateway Center for 

Youth 

Provides group counseling around issues of drug/ 

alcohol use for youth 8 - 21 yrs. old and their 

parents. No fee. 

 

607-729-9166 

Helio Health 

Binghamton Evaluation 

Center 

Provides Medically supervised withdraw! and 

stabilization services. 50 bed, community-based 

facility with 24/7 medical supervision 

 

607-296-3072 

Lourdes Center for 

Mental Health 
Psycho-social and psychiatric assessment and 

treatment. Individual, family and group 

psychotherapy around issues of drug/alcohol 

use, anger management, smoking cessation, 

weight control, etc. Psychopharmacologic 

medication management. 

 

 

607-584-4465 

Narcotics Anonymous 12-Step Substance Abuse Recovery Program 315-847-3842 

Salvation Army 

Adult Rehab Center 
Rehabilitation for persons with alcohol/drug 

problems. Provides 60-bed residential facility for 

men 21+ yrs. Provides room, board, clothing, 

counseling, and weekly stipend to beneficiaries 

(6 mos-1 yr.). 

 

 

607-723-5381 

Southern Tier Drug 

Abuse Treatment 

Center 

Provides medication-assisted maintenance for 

opiate addiction, including counseling on 

outpatient basis. 

Methadone: 

607-762-2800 

Suboxone: 

607-762-3288 

Support Groups 

Addictions 
Support groups are available for many addictions 

and their families. For an accurate and up-to-

date listing of groups meeting in the area, please 

call. 

Dial 2-1-1 

800-901-2180 

UHS- New Horizons 

Alcohol & Chemical 

Dependency Treatment 

Center 

Round-the-clock information for persons 18+ 

yrs. needing assistance in regard to 

theirs/someone else's drug and/or alcohol 

abuse. Residential program and outpatient 

services. 

 

607-762-2257 

Hotline 

607-762-2901 

 

OASAS 
To offer inpatient treatment to individuals with 

co- occurring addictions and mental health 

disorders. Serves 14 counties in central New 

York. 

 

 

518-473-3460 



 

 


