
People with Disabilities 

RESOURCE CONTACT INFORMATION / SUMMARY OF SERVICES 

ACCES-VR (Previously 
VESID) 

 

ADDRESS: 89 Washington Avenue, Albany, NY 12234 
WEBSITE: http://www.acces.nysed.gov/ 

PHONE: NYSED General Information: (518) 474-3852, ACCES-VR: 1-800-222-
JOBS (5627), TASC (formerly GED): (518) 474-5906, New York State Archives: 

(518) 474-6926, New York State Library: (518) 474-5355, New York State 
Museum: (518) 474-5877, Office of Higher Education: (518) 486-3633, Office of 

the Professions: (518) 474-3817, P-12 Education: (518) 474-3862 

SOCIAL MEDIA:    

Serves: Adults, Adults with 
disabilities  

Features/ Services:  Adult career and continuing education programs  

ACHIEVE – Arc of NY 

 

ADDRESS: 4733 Vestal Pkwy East. Vestal, NY. 13850 
WEBSITE: https://www.achieveny.org/ 

PHONE: (607) 723-8361 

SOCIAL MEDIA:     

Serves: Individuals  with 
developmental disabilities 
and their families 

Features/ Services: Day treatment, residential housing, vocational and 
employment services, recreation and family support services 

Adult Protective Services  

 

ADDRESS: 36-42 Main Street Binghamton  
WEBSITE: http://www.gobroomecounty.com/dss 

PHONE: Referrals are made through the Department of Social Services, (607) 
778-8850. Assistance Programs: 607-778-1100 

SOCIAL MEDIA: 

Serves: Adults 18 and older 
with a disability, requiring 
protection from harm 

Features/Services: a system of services aimed at maintaining individuals in the 
community, and prevention of neglect, exploitation and abuse.                                                                  

Autism Society of America 

 

ADDRESS: 6110 Executive Blvd. Suite 305. Rockville, Maryland 20852 
WEBSITE: https://www.autismacceptance.org/  

PHONE: (800) 3-AUTISM 

SOCIAL MEDIA:   

Serves: Individuals with 
autism and their families 

Features/ Services: Educational resources, advocacy, public awareness 

Association for Vision 
Rehabilitation 

 

ADDRESS: 174 Court Street, Binghamton NY 13901-3514 
WEBSITE: http://avreus.org/ 

PHONE: (607) 724-2428 

SOCIAL MEDIA:   

Serves: Individuals with 
visual disabilities 

Features/ Services: Educational resources, employment support, referrals, 
visual rehabilitation. 

Brain Injury Association of 
NY State 

 

ADDRESS: 4 Pine West Plaza, Suite 402, Albany, NY 12205 
WEBSITE: https://bianys.org/ 

PHONE:  518-459-7911, Helpline:1-800-444-6443  

SOCIAL MEDIA:    

Serves: People with brain 
injuries and their loved 
ones  

Features/ Services: Rehabilitation, Community Re-entry, Professional 
Development, Concussion Initiative, Family Fund, Webinars, Support Groups  
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RESOURCE CONTACT INFORMATION / SUMMARY OF SERVICES 

Bridgewater Center for 
Rehabilitation and Nursing 
 

ADDRESS: 159-163 Front Street Binghamton NY 13905 
WEBSITE: http://www.bwrehab.com/ 

PHONE: (607) 722-7225 

SOCIAL MEDIA:  

Serves: Older adults and 
disabled individuals  

Features/ Services: Long and short term care facility 

Broome County CASA 

 

ADDRESS: 36-42 Main St. Binghamton, NY. 13905 
WEBSITE: http://www.gobroomecounty.com/casa 

PHONE: (607) 778-2420 
SOCIAL MEDIA: 

Serves: People in need of 
home health care or a 
residential facility 
placement 

Features/ Services: Assessment and referral to home health care services and 
residential facility placement. 

Broome Developmental 
Disabilities Services 
 
 

ADDRESS: 249 Glenwood Road, Broome, Binghamton, NY, 13905 
WEBSITE: https://opwdd.ny.gov/ 

PHONE: 607-770-0211 

SOCIAL MEDIA:     

Serves: People with 
developmental disabilities  
 

Features/ Services: services and supports to help people with developmental 
disabilities live in the home of their choice; find employment and other 

meaningful activities in which to participate; build relationships in the 
community, and experience health and wellness. 

Broome-
Tioga 
BOCES 
 

ADDRESS: 435 Glenwood Road Binghamton NY 13905-1699 
WEBSITE: https://www.btboces.org/ 

PHONE: (607) 763-3300 

SOCIAL MEDIA:    

Serves: General population, 
school districts 

Features/ Services: Educational resources for 15 school districts, adult 
education and special education 

Caregivers 

 

ADDRESS: 260 Harry L. Drive Johnson City NY 13790 
WEBSITE: https://caregivershomecare.com/ 

PHONE: (607) 770-1125 
SOCIAL MEDIA: 

Serves: General population Features/ Services: Home health care 

Community Options 
 

 
 

ADDRESS: 182-184 State Street Binghamton NY 13901-2910 
Or 

601 Gates Rd. Vestal, NY. 13850 
WEBSITE: https://www.comop.org/ 

PHONE: (607) 722-5971 
(607) 237-0544 (Vestal) 

SOCIAL MEDIA:    

Serves: Individuals with 
disabilities 

Features/ Services: Residential, employment support services, enterprises, 
management consulting, real life choices 

Early Childhood Direction 
Center (STIC) 
 

ADDRESS: 135 East Fredrick Street Binghamton NY 13904 
WEBSITE: http://www.stic-cil.org/ 

PHONE: (607) 724-2111 or (877) 772-9150 Toll-Free 

SOCIAL MEDIA:  
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RESOURCE CONTACT INFORMATION / SUMMARY OF SERVICES 

Serves: Parents of young 
children with disabilities  

Features/ Services: The Early Childhood Direction Center, operated by The 
Southern Tier Independence Center (STIC), provides training, workshops, 

information and referral, advocacy and other assistance on early childhood 
issues to parents of children with disabilities age birth to five years of age as well 

as to schools, professionals, and agencies. 

Deaf Teletype TTY  

 

ADDRESS: 
WEBSITE: https://www.nad.org/resources/technology/telephone-and-relay-

services/tty-and-tty-relay-services/ 
PHONE: In an emergency dial 911, 711 to speak to a Telecommunications Relay 

Services (TRS) operator  
SOCIAL MEDIA: 

Serves: People who are 
deaf, hard of hearing, or 
speech impaired  

Features/ Services: TTY stands for Text Telephone (or Teletypewriter for the 
Deaf). A TTY is a special device that lets people who are deaf, hard of hearing, or 

speech-impaired use the telephone to communicate, by allowing them to type 
messages back and forth to one another instead of talking and listening. A TTY is 

required at both ends of the conversation in order to communicate. 

Good-Shepherd Fairview 
Home 

 

ADDRESS: 80 Fairview Avenue Binghamton NY 13904 
WEBSITE: https://www.goodshepherdcommunities.org/communities/good-

shepherd-fairview-home/  
PHONE: (607) 724-2477 

SOCIAL MEDIA:  

Serves: Older Adults and 
disabled individuals 

Features/ Services: Residential healthcare community 

Handicapped Children’s 
Association of 
the Southern Tier 
 
 

ADDRESS: 1329 Campville Road, Endicott NY 13970 
WEBSITE: https://www.hcaserves.com/ 

PHONE: (607) 798-7117 

SOCIAL MEDIA:    

Serves: Developmentally 
and physically disabled 
Individuals, primarily 
children and their families 

Features/ Services: Diagnostic and treatment services for developmentally and 
physically disabled people and their families 

Interim Healthcare of 
Binghamton, Inc. 

 

ADDRESS: 38 Front Street Suite D Binghamton NY 13905 
WEBSITE: https://www.interimhealthcare.com/binghamtonnewyork/home/ 

PHONE: (607) 722-6461 

SOCIAL MEDIA:     

Serves: General population Features/ Services: Licensed home health care agency 

Meals-On-Wheels 
 

ADDRESS: 705 West Main Street Endicott NY 
WEBSITE: https://mealsonwheelsofwesternbroome.com/ 

PHONE: (607) 754-7856 

SOCIAL MEDIA:  

Serves: Older adults, 
convalescent, handicapped 
and others 

Features/ Services: not-for-profit organization that provides and delivers 
nutritious meals to older adults, convalescent, handicapped and others in our 

community so they may maintain their independence and quality of life. 

Sepp Group (Serving the 
Elderly through Project 
Planning) 

ADDRESS: 53 Front Street Binghamton NY 13905-4410 
WEBSITE: https://www.seppinc.com/ 

PHONE: (607) 723-8989 

SOCIAL MEDIA:  
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RESOURCE CONTACT INFORMATION / SUMMARY OF SERVICES 

Serves: Older adults and 
disabled individuals  

Features/ Services: Affordable housing for low-income elders and handicapped 
households. Provides general case management and referral services, links with 

agencies and service providers in the community. Offers new program: LASS 
(Local Aging Adult Satellite for Services) offers activities including arts and crafts, 

games, fitness and information forums. (Located at 355 Creamery Rd. Richford, 
NY.) Nurse Case Manager Program. 

Single Point of Access 
(SPOA) 

 

ADDRESS: 501 Reynolds Rd. Johnson City, NY. 13790 
WEBSITE: http://www.gobroomecounty.com/mh/spoa 

PHONE: (607) 778-2351 
SOCIAL MEDIA:  

Serves: Adults with Serious 
Mental Illness 

Features/Services: A program for adults with a mental health diagnosis to assist 
with acquiring case management or residential services in Broome County. 

Social Security 
Administration 
of Binghamton 
 

ADDRESS: 2 Court Street Binghamton NY 13901 
WEBSITE: https://ssofficelocations.org/new-york/binghamton/ 

PHONE: 1-866-964-3971 
SOCIAL MEDIA: 

Serves: General Population  Features/ Services: Apply for Retirement Benefits, Apply for Disability – SSDI OR, 
Supplemental Security Income (SSI) in BINGHAMTON, Apply for Medicare in 

BINGHAMTON, Help with Medicare prescription drugs in BINGHAMTON, Check 
on disability application status, Appeal a disability decision, Obtain forms, 

Obtain Publications, Obtain a Social Security Card, Replacement Social Security 
Card, Obtain replacement Medicare card 

 

Southern Tier 
Independence Center (STIC) 
 

ADDRESS: 135 East Fredrick Street Binghamton NY 13904 
WEBSITE: http://www.stic-cil.org/ 

PHONE: (607) 724-2111 

SOCIAL MEDIA:  

Serves: Individuals with 
disabilities and their 
families 

Features/ Services: Advocacy, education, and support services for clients with 
disabilities, supportive employment 

Susquehanna Nursing and 
Rehabilitation Center 

 

ADDRESS: 282 Riverside Drive Johnson City NY 13790-2774 
WEBSITE: https://vestracare.com/susquehanna/  

PHONE: (607) 729-9206 

SOCIAL MEDIA:       

Serves: Older adults and 
disabled individuals  

Features/ Services: Skilled nursing facility, residential apartments, medical day 
care program, long-term care, subacute rehabilitation, adult day care, 

Parkinson’s care, palliative care.  

The Hearth at Castle 
Gardens Senior Living 

 

ADDRESS: 1715 Castle Gardens Road Vestal NY 13850 
WEBSITE: https://thehearth.net/location/the-hearth-at-castle-gardens/ 

PHONE: (607) 658-8409 

SOCIAL MEDIA:     

Serves: Older Adults and 
disabled individuals 

Features/ Services: Independent Living, Assisted Living, Memory Care, Wellness 
and Therapy  
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United Methodist Homes 

 

ADDRESS: 863 Front Street, Binghamton; 286 Deyo Hill Road, Johnson City; head 
office at 10 Acre Place, Binghamton  

WEBSITE: https://www.unitedmethodisthomes.org/ 
PHONE: (607) 775-6400 (Acre pl) (607) 722-3456 (Front St) (607) 798-7818 

(Johnson City)   

SOCIAL MEDIA:        

Serves: Older Adults and 
disabled individuals 

Features/ Services: Skilled nursing facilities, adult care facilities, assisted living 
programs, licensed home health care agencies, residential apartments 

Willow Point Rehabilitation 
and Nursing Center 

 

ADDRESS: 3700 Old Vestal Road Vestal NY 13850 
WEBSITE: https://willowpointrehab.com/ 

PHONE: (607) 763-4400 

SOCIAL MEDIA:  

Serves: Older adults and 
disabled individuals  

• Features/ Services: Seven individual neighborhoods, Specialized rehabilitation 
services, specialized secure memory care unit, Compassionate hospice services, 

Quality skilled nursing services including wound care and IV therapy, In-house 
Beauty Salon and Gift Shop.  

 

Brookdale Vestal West 

 

ADDRESS: 421 Plaza drive Vestal, NY. 13850 
WEBSITE: https://www.brookdale.com/en/find-a-

community.html?location=Vestal%2C+NY+13850.html 
PHONE: 877-523-6523 

SOCIAL MEDIA:         

Serves: Older adults and 
disabled individuals 

Features/ Services: Continuing care living, independent living, assisted living, 
memory care, skilling nursing, home health services 
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