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NEEDS INDEX & TELEPHONE NUMBERS 
HOTLINES & INFORMATION LINES  

* means 24-hour service 
2-1-1/FIRST CALL FOR HELP      Dial 2-1-1 or 1-800-901-2180 

http://www.firstcallforhelp.info/ 
ABUSE/DOMESTIC VIOLENCE   See Also “Protective Services” 
All Women’s Help Center      723-3342 
Child Protective Services/ Broome C Social Svcs   778-2647 
Child Abuse Reporting (New York)     1-800-342-3720* 
Crime Victims Assistance Center     722-4256* 
http://www.cvac.us/ 

Crisis Line        722-4256 
Office        723-3200 
Text        725-8196 

Domestic Violence- NYS      1-800-695-0390 
Family & Children’s Society      729-6206 
Healing House  www.MyHealingHouse.org   725-0440 
Life Choices Center       723-3342 
Poison Center        1-800-222-1222* 
SOS Advocacy        748-5174 
SOS Shelter        754-4340* 
 
AIDS/HIV  
Health Dept. Broome      778-2839 
HIV/Aids Warm Line (9am-5pm)     1-800-333-0892 
Southern Tier Aids Program      798-1706 
STD Hotline        1-800-227-8922 
  
AGING See “Senior Services” 
 
ALCOHOL/DRUG ABUSE  See Also “Chemical Dependency Unit” 
Alcoholics Anonymous (AA)      722-5983 
Al-Anon/Alateen       722-0889 
Addiction Center of Broome County (ACBC)    723-7308 x0 
Addiction Crisis Center (ACC) Open 24 hours    722-4080* 
Addiction Crisis Ctr @ Fairview     723-3321 
Alcohol Abuse Information      1-800-ALCOHOL 
Alcohol/Drug Crisis Line UHS      762-2257* 
Alcohol/Substance Abuse Info     1-800-784-6776 
Candlehouse Teen Challenge      687-3669 
Chemical Dependency Unit (BCMHS)     778-1251 
Clear Brook Inc       1-800-582-6241 
Drug Abuse Treatment Southern Tier     762-2800 
Dual Recovery Coordinator      778-1162 

http://www.firstcallforhelp.info/
http://www.cvac.us/
http://www.myhealinghouse.org/


Fairview Recovery Services      723-3321 
Mental Health Assn Chemical Dependency    771-8888 
Narcotics Anon       774-4907 
New Horizons (UHS)       762-3232 
Salvation Army Adult Rehab Ctr     723-5381 
Southern Tier Drug Abuse Treatment Ctr    762-2800 
The Beacon Drop-In Center      343-4401 
 
ASSESSMENT 
Broome County Office for Aging     778-2411 
CASA (Long Term Care)      778-2420 
Children’s Home of Wyoming Conf     772-6904 
Early Childhood Direction Ctr      724-2111 
Greater Binghamton Health Ctr (Child)    773-4424 
Greater Binghamton Health Ctr (Adult)    773-4061 
Handicapped Children’s Assn      798-7117 
UHS Crisis Ctr Psychiatric Emergency     762-2302 or 1-800-451-0560 
 
ASTHMA 
American Lung Association      1-800-LUNGUSA or  
www.lungusa.org       1-212-315-8700 
Asthma Action Plan- NYS DOH  www.nyhealth.gov/nysdoh/asthma/brochures.htm 
Asthma and Allergy Network/Mothers of Asthmatics  1-800-878-4403 
         www.aanma.org 
National Jewish Center’s Lung Line     1-800-222-5864 
Support for Asthmatic Youth      1-516-625-5735 
The American College of Allergy, Asthma & Immunology  1-800-822-2762 
         www.acaai.org 
UHS Stay Healthy Center      1-800-295-8088  
 
BUDGET COUNSELING 
Consumer Credit Counseling      723-2671 
 
CHILDCARE INFORMATION & REFERRAL See Also “Parenting” 
BOCES Daycare Center      763-3424 

Child care services for BOCES staff and community. Infants, toddlers, and preschoolers 
accepted on space-available basis. Children of staff and students have priority, 8 wks-4 
yrs. 

 
Courthouse Children’s Center      240-5818 

Free drop-in childcare facility for children ages 6 weeks to 12 years while adult caregiver 
attends to business in the courthouse. 

 
 

http://www.lungusa.org/
http://www.nyhealth.gov/nysdoh/asthma/brochures.htm
http://www.aanma.org/
http://www.acaai.org/


Family Enrichment Network; Broome    723-8313 
Mom’s House        757-9927 
Wilson Children's Center       467-5437 

This agency provides full-day childcare and early childhood education and services for 
children aged 6 weeks to 5 years. In addition, the agency also provides before/after 
school care for school-aged children up to age 12.  

 
CHILD DEVELOPMENT/ASSESSMENT 
BU Institute for Child Development     777-2829 
Chenango Forks Preschool      648-7589 
Early Intervention and Child Find     778-2851 
Broome Dev. Svcs-High Risk Birth Clinic    729-1295 
Easter Seal Society       1-800-727-8785 
Family Resource Network      1-800-305-8814 
Support Groups - call 2-1-1/First Call for Help   Dial 211 or 1-800-901-2180 
Infant Nutrition – Beechnut      1-800-233-2468 
Life Choices Center       723-3540 
Nurse Direct        763-5555 or 1-800-295-8088 
NYS Ctr for SIDS       1-800-336-7437 
NYS Growing Up Healthy      1-800-522-5006 
NYS Kinship Navigator        http://www.nysnavigator.org 1-877-454-6463  

Provides information, advocacy and community referrals for resources to those who are 
raising someone else’s child 

 
Poison Control        1-800-222-1222* 
Shriners Hospitals        1-800-237-5055 
 
CIVIL RIGHTS/HUMAN RIGHTS 
NYS Advocate for Disabled      1-800-522-4389 
NYS Attorney General       721-8771 
NYS Human Rights Division      721-8467 
NYS Parole- Binghamton Office     721-8523 
Re-Entry Coordinator       778-1364 
Social Security Administration     1-866-964-3971 
Youth Bureau        778-2415 
 
CONSUMER PROTECTION 
Better Business Bureau      www.upstateny.bbb.org 
Binghamton Regional Office of the Attorney General  721-8771 
 Consumer Hotline      1-800-771-7755 
 TTY        1-800-788-9898 
 Website       www.ag.ny.gov 
Consumer Product Safety- US      1-800-638-2772 
Food and Drug Administration     773-2752 

http://www.nysnavigator.org/
http://www.upstateny.bbb.org/
http://www.ag.ny.gov/


NYPIRG (Public Interest Research Group)    777-4971 
NYS Public Service Commission     1-800-342-3377 
Small Claims Court       772-7006 
 
COUNSELING 
A New Hope Center       687-6866 or 1-800-696-7600 

To assist victims of domestic violence, sexual assault and other crimes. 
SUNY ATTAIN Lab       772-4765 
BCC Student Counseling      778-5210 
Binghamton Univ. Psychological Clinic    777-2103 
Binghamton Veteran’s Center     722-2393 or 1-866-716-8213 
Broome County Mental Health Clinic     778-1152 
Catholic Charities       729-9166 or 723-9991 
Christian Counseling Center      729-7777 
Community Treatment and Recovery Center (CTRC)   797-0680 
Crime Victim Assistance Center     722-4256 
Family & Children’s Society      729-6206 
Gateway Center for Youth      584-7800 
Life Choices Center       723-3342 
Lourdes Center for Mental Health     584-4465 
Mental Health Assn (Information/Referral)    771-8888 
Mental Health Crisis Center (CPEP-UHS)    762-2302*/ 1-800-451-0560 
Mental Health Dept. Broome      778-1152 
Samaritan Counseling Ctr      754-2660 
Sunrise Wellness Center      773-3204 
 Peer Support Line      240-7291 
The Beacon Drop-In Center      343-4401 
UHS Mental Health Clinic      762-2340 
 
CRISIS & SUICIDE PREVENTION COUNSELING 
A New Hope Center       687-6866 or 1-800-696-7600 
Boys Town (Youth/Families)      1-800-448-3000 
Crime Victims Assistance Ctr      722-4256 * or text 725-8196 
MHAST- Lifeline Suicide Prevention     1-800-273-8255  
National Runaways Switchboard     1-800-RUNAWAY 
Nineline         1-800-999-9999 
SOS Shelter        754-4340* 
Suicide Prevention Hotline (UHS)     762-2302*or 1-800-451-0560 
UHS Child/Youth Mobile Crisis Team     762-3387 
Youth Crisis Hotline       1-800-448-4663 
 
DISABILITIES 
ACCESS (previously VESID)      1-800-888-5010   
ACHIEVE (previously ARC) Broome     723-8361 



AVRE (ASSN for Vision Rehab)     724-2428 
BOCES (Broome/Tioga)      763-3300 
Brain Injury ASSN of NYS      1-800-228-8201 
Broome Developmental Services     770-0211 
Early Childhood Direction Ctr      724-2111 
Emergency only Deaf Teletype TTY     1-800-342-4357 
 (for NYS Police, Fire, Ambulance) 
Handicapped Children’s Assn      798-7117 
Learning Disabilities Assn of Southern Tier    754-3335 
Social Security Administration     1-800-772-1213 
         TTY 1-800-288-7185 
Southern Tier Independence Ctr     724-2111 
SWS (previously Sheltered Workshop)    722-2364 
VESID (See ACCESS)       1-800-888-5010 
 
DISASTER SERVICES 
American Red Cross- Southern Tier (fire/flood)   785-7207 
Emergency Services; Broome      778-2170 
Salvation Army; Broome      722-2987 
ServPro        722-2262 
 
ELDER SERVICES  See “Senior Services” 
 
EMERGENCY ASSISTANCE/HOUSING/HOMELESSNESS 
Berkshire Farms (Youth)      772-3123 
BHA         723-9491 

Local Broome County organization that may be able to provide emergency rental 
assistance for families to reside in clean, decent and affordable housing units.  

 
Catholic Charities TTLP (Youth)     584-7800   
Catholic Social Services of Broome County    729-9166                                    

Offers limited emergency assistance for bills and expenses, infant foster care, adoption 
services, parent education, referrals and information on New York and federal 
government programs, referrals to community clinics, marriage enrichment, free food, 
and other aid. 

 
Council of Churches       724-9130 
Department of Social Services- Broome    778-8850 
Family Enrichment Network:  Caring Homes    723-8313  

Emergency Services Grant for housing assistance in the City of Binghamton. Call for 
information and an initial phone screen. 

 
 
 



Family Dev. Assistance Program     723-6493     
This program runs the New York State HEAP energy assistance program and other 
support. The resource offers referrals to appropriate social service and non-profit 
agencies in case of emergency assistance. Aid is provided to low-income families. The 
program can help people in need of emergency assistance find clothing, food, shelter, 
prescription drugs, heating oil, fuel, and transportation. In addition, the organization 
provides assistance to low-income tenants living in sub-standard housing. Case 
managers can help people locate emergency housing in cases of homelessness, potential 
eviction, or condemnation. The center can also distribute information on tenant's rights.  

 
Homeless Coalition       772-0340 x241 
Housing Assistance & Support Program     771-8888 

HASP or MHAST, is a resource that provides financial and/or case management services 
to low to moderate income families and individuals who reside within the City of 
Binghamton. Case managers can help people obtain and maintain stable permanent 
housing during economic hard times.   

 
NYSEG Electric Interruption/Emergency    1-800-572-1131  
NYSEG Natural Gas Odor/Emergency     1-800-572-1121 
Opportunities for Broome, Inc.     723-6493 

Binghamton based community action agency, also offers several other emergency and 
crisis programs. For example, the non-profit agency employs so called trained Family 
Advocates. These dedicated resources and trained individuals will meet with qualified 
individuals, and together they will help people in need of emergency assistance find free 
food, clothing, apply for utility bill help, shelter, prescription drugs, access heating fuel, 
and transportation. The Family Development program is a strength-based approach and 
utilizes an individual’s own attributes to attain their personal goals over the long term.  

 
Red Cross (fire/flood victims)      785-7207 
Salvation Army Adult Rehab      723-5381 
Salvation Army, Binghamton Corps.     722-2987                                         

They provide basic material needs; 24 hour per-day emergency assistance and limited 
financial aid; access to food pantries and soup kitchens, National Missing Persons 
Bureau; and adult and youth development assistance programs. 

 
SOS Shelter (domestic violence)     754-4340    
YMCA- Binghamton       772-0560 

Men’s emergency shelter available in Binghamton. 
 
YWCA         772-0340 

Emergency Housing       x223 or “O” 
Emergency housing for women and children. 

 



Volunteers of America- Men      772-1156* 
Emergency Housing: Provides safe, clean affordable living services for men and families. 

 
Volunteers of America- Women and Families   771-6795* 
 
EMERGENCY SERVICES      CALL 9-1-1 
Broome County Sheriff’s Tip Line     778-1196 
Broome County Sheriff Dept      778-1911 
Broome County Gov. Medical Transportation   723-5321 or 778-2698 
City of Binghamton Police Bureau 
 Assistance and Information     723-5321 
 Dog Control Officer      772-7158 
 Water and Sewer Emergencies    772-7020 
Poison Center        1-800-222-1222* 
Town of Union 
 Dog Control       786-2940 
 Dog Emergencies      786-2941 
Village of Johnson City 
 Fire Department      797-2311 
 
EMPLOYMENT 
BOCES         763-3300 
Broome Tioga Workforce      778-2136 
Cornell Cooperative Ext. WORKplus     584-5008 
Workforce NY - Broome      778-2136 
 
FAMILY PLANNING SERVICES 
Family Planning Services - Broome      778-2669 
Genetic Counseling – Ferre Institute     724-4308 
Planned Parenthood       723-9692 
 
FOOD ASSISTANCE 
Angel Food Ministries       724-6383 

Offers discounted food  
 
Broome County Council of Churches     724-9130 
Broome County Health Department      778-2881 

This center offers nutrition assessments, education and counseling, as well as food or 
meal vouchers, referrals and healthy foods. The recipients of the programs and aid 
includes pregnant, infants and children up to age five, breastfeeding and postpartum 
women.  

 
 
 



Catholic Social Services - Broome      723-4563 
Food Pantry offers free food and groceries that a person in need may access at most 
once per month.  

 
CHOW - Requires Referral      724-9130 x317 

Provides emergency food 12x/year (not sooner than 4 wks) to persons in need of food. 
Referral needed from human service agency. Formula available with WIC worker 
referral. 

 
Independent Pantry/Community Meal Info    2-1-1 
Food & Drug Administration      773-2752 
Food @ First Presbyterian Church      722-4219 
Food Bank of the Southern Tier- Mobile    796-6061 
Food Pantry         723-4563 

Local residents can contact it at most once per month. Detergent, diapers and personal 
care items, as well as food is offered at most once per month.  

 
Food Stamps- Broome       778-3772 
Loaves & Fishes Food Pantry       724-5304 
Meals-On-Wheels Binghamton     778-6206 
Meals-On-Wheels Western Broome    754-7856 
Office for Aging- Broome Senior Meal Sites    778-2411 
Salvation Army- Broome       722-2987 
SNAP/Food Stamps       687-8300 

Provides benefit card to head of household (income guidelines). Card scanned at grocery 
store to receive food stamps to be used to purchase food. 

 
The Landmark Church       723-1127 

The center provides free or low cost toys, clothing, books, and food  
 
WIC- Broome        778-2881    
 
GENERAL 
Broome County Council of Churches (9am-4pm M-F)  724-9130 
Broome County Dept. of Social Services (830am-5pm M-F)  778-2500 
Dual Recovery Coordinator      778-1162 
Broome County Re-Entry Coordinator    778-1364 
    
HEADSTART 
Family Enrichment Network- Broome     723-8313 
Opportunities for Broome       772-6810 
 
HEALTH INSURANCE 
Child Health Plus       1-800-231-0744 



EPIC (65 and older)       1-800-332-3742 
Family Health Plus       1-877-934-7587 
Growing Up Healthy       1-800-522-5006 
Healthy New York       1-866-432-5849 
Medicaid (Broome)       778-2604 
Medicare        1-800-633-4227 
Mothers and Babies       772-0517 
Unemployment Benefits      1-888-209-8124 
 
HEALTHCARE-DENTAL 
BCC Dental Hygiene Clinic      778-5015 
Dental Care Associates- UHS      762-2005 
Dental Care Services- Lourdes     584-4545 
Dental Clinic- Accepts Medicaid     
 Binghamton Dental      722-5555 
 Oak Street Dental      778-1400 
 Wilson Dental       217-7123 

Windsor Dental      655-2141 
Tier Family Dental       778-1400 
Wilson Dental        217-7123 
  
HEALTH CARE-MATERNAL/INFANT/CHILD 
Binghamton General Hospital      762-2200 
Broome County Health Dept      778-3930 

Lead Screening      778-2850 
Lead screening provided to special populations. Offers advice on cleaning child's 
environment, working with landlords and consults with primary care physicians on 
screening of children (birth-6yrs). 
 
Early Intervention & Child Find    778-2851 
Identifies/coordinates essential services for children (birth through 2 yrs) at 
risk/suspected of physical or developmental delay. Referral to appropriate 
developmental/ health services. Ensures central role of family in enhancing child 
development. 
 
HIV/AIDS Testing      778-2839 
Immunization Clinic      778-2839 
Provides immunizations: Diphtheria, Polio, Flu, Hepatitis B, Pertussis, Whooping Cough, 
Tetanus, Measles, Mumps, and Rubella, Hemophilus Influenza. Appointment needed. 
Evening appointments available. Immunizations for “overseas” travel. Child <18 must be 
accompanied by parent/guardian. 
 
Sexually-Transmitted Diseases (STD)    778-2839 
WIC        778-2881 



 
Broome County Social Services Dept     778-8850 
Child Health Plus Insurance (<19 yrs) Mothers & Babies  1-800-231-0744 or 772-0517 
DeMarillac Maternity Center      798-8058 
DePaul Children's Clinic      729-8687 
Family Health Plus       1-800-231-0744 
Family Planning of South Central NY     723-8306 
Guthrie Medical Group      798-1452 
Health Care Clinic (Free)      772-3519 
Hope Dispensary Rx       584-9376 
Lourdes Hospital       798-5111 

Lourdes Center for Mental Health    584-4465 
Prenatal Care       798-8058 
Women and Children Svcs     798-5519 

Maternal Health Care       763-6101 
Provides services to pregnant women: physical exams, education programs, nutrition 
assistance, medication, counseling, inpatient care from birth rooms to neonatal intensive 
care. Perinatal Center for high risk pregnancies, genetic testing, SIDS clinic, apnea 
monitoring, cleft palate evaluation team, various support groups 

 
Medicaid        778-2604 
Medicaid        687-8300 

Provides payment directly to medical care vendors/ providers, health care professionals, 
hospitals and institutions for needed medical care and services to income-eligible 
persons and persons receiving SSI. 

 
Medical Society, Central NY      772-8493 
Prenatal Care Assistance Program (PCAP)    778-3778 
PCAP (Prenatal Care Assistance)     763-6101 

Provides comprehensive prenatal/delivery services to pregnant women ineligible for 
Medicaid but unable to pay for pregnancy care and infant care up to 1 yr. 

 
Wilson Memorial Hospital      763-6000 

 
HOME HEALTH/ LONG-TERM CARE 
CASA (EISEP Program)       778-2420 
Family & Children’s Society      729-6209 
Health Department- Broome       778-3930 
Hospice East- Broome       798-5692 
Caregiver Resource Center 
 Office for Aging- Broome     778-2411 
Twin Tier Home Health Care      763-8946 
   
 



HOUSING/RENT/MORTGAGE 
Binghamton City Code Enforcement     772-7010 
Binghamton Community Development (HUD)   772-7028 
Binghamton Housing Authority     723-9491 
First Ward Action Council      772-2850 
Metro Interfaith Housing      772-6766 
Mold and Mold Cleanup Info    www.health.ny.gov/publications/7287/ 
Opportunities for Broome      723-6493 
SEPP Housing        723-8989 
Town of Union Code Enforcement     786-2920 
Town of Union (HUD)       786-2985 
 
LEGAL SERVICES 
Bar Association (Lawyer Referral) Broome    723-6331 
Broome County Public Defender’s Office    778-2403   
Legal Aid-Mid State NY      1-877-777-6152 
NYS Attorney General Office  
 Tenant & Landlord Rights Info Helpline   1-800-771-7755 
Renter’s Rights- Binghamton      721-8771 
     
MATERIAL NEEDS (clothing, cribs, car seats, etc.) 
American Freight (Discounted Furniture)    757-5111 
Beds 4 Kids        687-2709 
http://www.nice4kids.org/beds4kids.html 
 
Birthright of Binghamton      798-7661 
Social Services Emergency Assistance; Broome   778-2504 or 778-2599 
Child Passenger Safety Program      778-2807 

All children in NYS under age of 8 or taller than 4'9" must be restrained in an appropriate 
child-restraint system while riding in a motor vehicle. Provides free child safety seat 
inspections. Families who qualify for low income distribution program may be eligible to 
receive a free child safety seat (WIC ID, DSS ID or referral from agency that assists 
income-eligible families). To the appointment, parent or legal guardian must bring the 
child, their driver's license, vehicle that the seat will remain in, vehicle owner's manual. 
Expectant parents should call at least one month prior to delivery date. Inspection sites 
by appointment only. 

 
Caring Closet        754-0056 
Catholic Social Services      723-4563 
Chenango Fenton Clothing Bank     648-2492 
Clothing Center       

Chenango Bridge Project Concern    648-2492 
Endicott Clothing Center     754-6060 
Maine        862-3387 

http://www.health.ny.gov/publications/7287/
http://www.nice4kids.org/beds4kids.html


Vestal Caring Closet      754-0056 
Whitney Point       221-1115 
Community Options (Men’s clothing)    722-5971 

Cups of Cold Water       692-4964 
Deposit Closet        467-3850 
Helping Hands Professional Clothing Closet (Women only)  723-6021 
HEPA Vac Loaner Program      584-5014 or 772-8953  
Life Choices Center       723-3540 
Lisle Clothing Bank       692-3080 
Main St. Baptist Church      723-0031 
Maine Federated Clothing       862-3387 
Nearly New Thrift Store      723-0194 
Ogden-Hillcrest UMC Thrift Store     723-2637 
PAL Kids Closet       772-0517 
Rescue Mission       201-1030 
Rescue Mission Thrifty Shopper     348-0092 
Salvation Army Thrift Store 

Binghamton       723-5381 
Endicott       748-9042 
Waverly       565-7137 

Samaritan House       724-3969 
Save More Furniture    http://www.facebook.com/savemorefurniture 
Second Time Around Thrift Store     217-8839 
Temple Concord Rummage Sale     723-7355 
Thrifty Shopper       348-0092 
Wares Like New Thrift Store      773-0993 
 
MULTICULTURAL COMMUNICATIONS 
American Civic Association      723-9419 
Broome County Urban League     723-7303 
Jewish Federation       724-2332 
Mental Health Association      771-8888 
NAACP (local)        1-877-622-2798 
 
NUTRITION EDUCATION  See Also “Parent Education” 
Broome County Health Dept      778-3930 
WIC (Women, Infants & Children) Broome    778-2881 
Cornell Cooperative Extension     772-8956 
La Leche League       221-7839 
UHS - Stay Healthy Center      763-6060 
 
PARENT EDUCATION & SUPPORT SERVICES 
Binghamton Schools High School Equivalency Class   762-8100 
Binghamton Schools - Even Start     762-8340 

http://www.facebook.com/savemorefurniture


Binghamton University - Psychological Clinic    777-2103 
Broome County Mental Health Dept     778-1152 
Broome Tioga Boces- High School Equivalency Class   763-3638 
Catholic Charities       584-7800 
Catholic Social Services 

Pregnancy, Parenting & Adoption Services   729-9166 
Community Connection Center –Endicott    757-2637 
Cornell Cooperative Ext. Broome     772-8953 
Early Childhood Direction Center     724-2111 
Family & Children's Society      729-6206 
Family Enrichment Network- GED Classes    723-8313 x875 
Families First/Broome County Mental Health   778.3080  
Gateway/Catholic Charities      584-7800 
Handicapped Children's Assn      798-7117 
Healthy Families Broome      778.2861 
Learning Disabilities Assn of Southern Tier    754-3335 
Mom's House        757-9972 
Mothers & Babies Perinatal Network     1-800-231-0744 
NYS Parent Helpline (9am-10pm)     1-800-244-5373    
PACT Binghamton School District     762-8197 
PACT Lourdes PACT Program      584-4550 
PACT Tioga        687-6145 
PAL Family Resource Center      771-6334 
Parent Resource Place – Endicott     785-4331 
Parent Resource Center – Owego     687-1571 
Parent Resource Center – Waverly     565-2374 
Poison Center        1-800-222-1222* 
Samaritan Counseling Center; Broome    754-2660 
 
PHYSICIAN REFERRAL 
Medical Society       772-8493 
Lourdes Hospital       798-5831 or 1-877-956-8733 
United Health Services; Nurse Direct     763-5555 or 1-800-295-8088 
 
PREGNANCY & PRE/POST NATAL PROGRAMS 
All Women's Help Center (See: Life Choices Center) 
Birthright of Binghamton      798-7661 
Broome County Social Services Dept 

Family Planning Services     778-2669 
Catholic Social Services  

Pregnancy, Parenting & Adoption Services   729-9166 
Crisis Pregnancy Ctr (See Life Choices Center) 
Family & Children's Society      729-6206 
Family Planning of South Central NY     723-8306 



La Leche League, Breast-feeding Support    221-7839 
Life Choices Center       723-3540 
Lourdes DeMarillac Clinic      798-8058 
Southern Tier AIDS Program      798-1706 or 1-800-333-0892 
Y West Family Johnson City      770-9622 
YMCA- Binghamton       772-0560 
YWCA         772-0340 
UHS Binghamton General Hospital     762-2200 

Community Health Education     763-6060 
Provides programs designed to increase public awareness of healthful lifestyle 
and importance of prevention and early detection of illness through increased 
knowledge. 

Dental Care Services      762-2005 
Provides dental services. Medicaid or self pay. 

Maternal Health Care      763-6101 
Nurse Direct       763-5555 or 1-800-451-0560 
Pediatric Care Center      762-2468 
Wilson Memorial Regional Medical Center   763-6000 

 
PROTECTIVE SERVICES 
A New Hope Center       1-800-696-7600 
Abused/Neglected Children (NYS)     1-800-342-3720 
Adult Protective Services- Broome     778-2635 
Child Protective Services- Broome      778-2647 
Crime Victims Assistance- Broome     722-4256 
SOS Shelter        754-4340   
  
PUBLIC LIBRARIES 
Apalachin Library       625-3333 
Berkshire Free Library       657-4418 
Broome County Public Library, Binghamton     778-6451 
Cady Library, Owego       699-7250 
Candor Free Library       659-7258 
Coburn Free Library       687-3520 
Deposit Free Library       467-2577 
Fenton Free Library       724-8649 
George F. Johnson Library, Endicott     757-5350 
Lisle Free Library       692-3115 
Mary L. Wilcox Public Library, Whitney Point    692-3159 
Nineveh Public Library      693-1858 
Spencer Library       589-4496 
Vestal Public Library       754-4243 
Waverly Free Library       565-9341 
Your Home Public Library, Johnson City    797-4816 



RAPE VICTIMS 24-HR HOTLINE 
Crime Victims Assistance- Broome     722-4256 
Healing House  www.MyHealingHouse.org   725-0440 
Life Choices Center       723-3342  
 
SELF-HELP/SUPPORT GROUPS 
Alcoholics Anonymous      722-5983 
Al-Anon/Alateen       722-0889 
Broome-Tioga Mobility Management    1-855-373-4040 
Dual Recovery Anonymous      771-8888 x368 
Mental Health Assoc of Southern Tier    771-8888 
Narcotics Anonymous       774-4907 
Peer Support Line       240-7291 
Rescue Mission       201-1030 
SOS Shelter 24/7 Hotline       754-4340* 
Assists families threatened by domestic violence. Woman must call herself. 

Advocacy Office      748-5174 
Provides services to victims of domestic violence who are in need of legal 
information, assistance with public entitlement programs. Do not need to be a 
shelter resident to access services. 

 
Emergency Shelter      754-4340 

Provides counseling, advocacy, children's program and referral services for 
victims of domestic violence and their children. Provides food, toiletries and used 
clothing as available. 

 
Southern Tier Independence Ctr (STIC)    724-2111 
Southern Tier Aids Program       798-1706 or 1-800-333-0892 

Coordinates/ensures services related to HIV/AIDS. Advocacy and direct support to person 
with positive test results. Women who are pregnant and who may have been exposed to 
the AIDS virus should contact AIDS Program to learn facts. Free and confidential. 

 
Stepping Stone Drop-In Center     773-3204 
Sunrise Wellness Center      771-8888 
 Peer Support Line      240-7291 
The Beacon Drop-In Center (Fri-Sun)     343-4401 
 
SENIOR SERVICES 
Action for Older Persons      722-1251 
CASA         778-2420 
Faith in Action        724-9130 x318 
Family & Children’s Society      729-6206 
Office for Aging- Broome Senior Resource Line   778-2411 
Senior Centers : Binghamton     729-6214 

http://www.myhealinghouse.org/


   Deposit     467-3953 
   Endwell     785-3427 
   Harpursville     693-2069 
   Johnson City     797-3145 
   Vestal      754-9596 
   Whitney Point     692-3405 
Senior Helpline- NYS       1-800-342-9871 
 
SEXUALITY 
Planned Parenthood       723-9692 
Southern Tier AIDS Helpline      1-800-333-0892 
 
SUICIDE See “CRISIS & SUICIDE COUNSELING” 
 
TOBACCO CESSATION SERVICES 
Mother and Babies Perinatal Network    1-800-231-0744 or 772-0517 
National Smokers Quitline      1-800-QUITNOW 
NY Quits www.nysmokefree.com     1-866-NYQUITS 
Tobacco Free Broome       778-3068 
UHS Nurse Direct       763-5555 or 1-800-295-8088 
 
TRANSPORTATION 
Broome Tioga Mobility Management  (9am-430pm M-F)  855-373-4040    
Public Transit        763-4464 or 778-1692 
 
UTILITIES 
Heap Home Energy Assistance Program 
 Dept. of Social Services- Broome    778-2638 
 Office for Aging- Broome     778-2063 
 Opportunities for Broome     723-6493 
NYSEG- Consumer Advocate      762-5965 or 1-888-315-1755 
NYSEG- Emergency Assistance Program    1-888-315-1755 
Project Share (NYSEG Customers only)    785-7207 
   
VOLUNTEERISM 
Faith in Action        724-9130 x318 
RSVP         231-0726 
Voluntary Action Center      729-9100 
 
VOTER REGISTRATION 
Board of Elections- Broome      778-2172 
League of Women Voters      724-6830 
Voting Information       775-5041 
 

http://www.nysmokefree.com/

