If anyone suspects a child is being abused or neglected, they should call the 24 hr. Hotline: 
New York Sate Child Abuse & Maltreatment Reporting Center: 1-800-342-3720
If a child or children are in immediate danger call your local police or 911.
Resources for Families

Here are 5 numbers that parents or caregivers can call if they are looking for help: 
· 211 Susquehanna Region (Broome, Chenango, Delaware, Otsego & Tioga Counties)

 – Resource Information - dial 211 or 1-800-901-2180  www.helpme211.org                                  
· Crime Victims Assistance Center, Crisis-Line, 607-722-4256 (24 hours) or text line, 607-725-8196 
· NYS Parent Helpline 1-800-244-5373 (9AM – 4PM) For parents looking to talk
· RISE Crisis-line, 607-754-4340 or 1-800-754-4340 (Broome)/New Hope Center, 607-687-6866 (Tioga) -24 hr. Crisis Lines for domestic violence concerns
· CPEP/Crisis Center for mental health concerns, 607-762-2302 or 1-800-451-0560 (24 hour)
Parent Support

· Family Resource Centers with locations in Binghamton, Johnson City, and Whitney Point.       607-722-0517
· Binghamton PACT, 607-762-8144
· Catholic Charities, 584-7800
· Guthrie PACT, 607-584-4570 (Broome) 607-687-6145 (Tioga)
· Healthy Families Broome PACT, 607-778-3909
· Kinship Care Program-Family Enrichment Network, 607-723-8313 extension 831

· New Pathways for Fathers Program (Broome & Tioga) 






Family Enrichment Network 607-723-8313 Ext. 838

· Adoption & Guardianship Assistance Program (AGAPE) 607-272-0034

Parenting Classes

· Catholic Charities, 607-729-9166

· Families First, 607-778-3080
· Gateway/Catholic Charities, 607-584-7800
· PAL Centers, 607-772-0517
· Family Support Center, Endicott 607-757-2811 www.uek12.org
Anger Management (for parents)

· Families First/Broome County Department of Social Services, 607-778-3080 
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Other

· Child Care Resource and Referral, Family Enrichment Network 607-723-8313 ext. 894 or 
829
· Broome County Department of Social Services - Family Services Intake, 607-778-2700   
NYS Sex Offender Registry 1-800-262-3257 

            www.criminaljustice.ny.gov
Websites: child abuse information
www.preventchildabuseny.org  
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