PROBATI ON ASSI STANT

GENERAL STATEMENT OF DUTIES. Assists probation officers in a loca
probation agency in various ways, such as gathering information for
investigations and reports and helping to supervise persons on
probation. Does related work as required.

DI STI NGUI SH NG FEATURES OF THE CLASS: This is a paraprofessiona
position involving responsibility for assisting probation officers
in a local probation agency in selected tasks related to the
various processes of probation service. An enployee in this title
may perform such tasks for a nunber of probation officers and/or
may be a nmenber of a team evaluation or supervision program The
establishment of such positions enables probation officers to
concentrate to a greater extent on individual, group and community
needs requiring professional attention and specifically to offer
greater supportive assistance to persons serviced by the probation
agency. The ratio of probation assistant positions to probation
of ficer positions (including probation officer trainees) shall not
be in excess of one to four without witten approval of the State
Director of Probation.

EXAVPLES OF WORK (Il lustrative only)

Assists in gathering information for probation personnel from a
variety of sources, including public and private social
agenci es, |aw enforcenent agencies, courts, enployers, etc.;

Assists in verification of social and legal history data pertaining
to individual s serviced by the probation agency;

Assists individuals serviced by the probation agency in conpleting
guestionnaires and ot her docunent s requiring witten
i nformati on;

Assists in establishing or maintaining contact wth persons or
organi zations in the community that may provide necessary
resources for individuals serviced by the agency;

Assists in conpiling statistical data for a variety of projects and
reports;

Hel ps to secure information from various individuals and agencies
regardi ng conduct and progress of probationers;

May assist in resolving technical problens of probationers relating
to housing, health care, enploynent, or other essential
matters;

May make contact with petitioners or respondents to assist in
collection of famly support.

REQUI RED KNOALEDGE, SKILLS AND ABI LI TI ES

Basi ¢ knowl edge of community resources;
Ability to deal w th peopl e;
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Good j udgenent ;
Ability to read and analyze witten nmaterial;
Basi ¢ command of | anguage and ability to comunicate clearly.

M N MUM  QUALI FI CATI ONS: H gh school graduation or equival ency
di pl oma recogni zed by the State of New YorKk.

SPECI AL REQUI REMENT: Certain assignnents nade to enployees in this
class wll require reasonable access to transportation to neet
field work requirenents nade in the ordinary course of business in
atinmely and efficient manner.

Not e: Requirement to be conpleted within probationary period.
Successful completion of 10 hours of deoresin Capsicum (pepper
spray) training.
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